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'I '\J 'I d.J 

'1JeJ.:J-iJ1~1'/Jn1~m .:J b Vl'V'l~VI1'U f1~ 1~ ~1 b 'W'W m~Pi m~n b ~ eJ rl 1VI'UmLJ bb tJtJ bb~ ~i6m~~ b Vl~1~?f~ 
' ~ 

rltJtJ~tJVl'UeJ.:J n~ .:J b Vl'V'l~V11'U f1 ~ ~'J'U n1~LJ ~~ biJ'U(:.J~ n1~LJlj1J'~~1'/Jn1~'UeJ.:JVI't11 CJ.:J1'U~.:J n ~ 

n~.:J b Vl'V'l~VI1'Wm,!'W G'111! n.:J1'U n. n. 1~LJ1'uLJ~.:J bb 'U1V11-:Jm~LJ~~biJ'U(:.J~ m~LJlju'1h1'1Jm~ 
LJ~~"il1U'UeJ.:JVI't11 CJ.:J1'U~.:J n~n~.:J b Vl'V'l~VI1'Wm 1?11~-iJm?f'WeJbb 'W~ bb~~-iJeJ~.:J bnl?ll'h.:J 1 

"iil nvt'l11 CJ.:J1'W~'UeJ1'u m~LJ~~ biJ'U A ru~ m~~ m~LJ~~ biJ'U (:..1~ m~LJ li~~1'/J m~LJ~~"il1u 
I <v V ~ <V q Q.J V 

'UeJ.:JVI'W1CJ.:J1'W?f.:Jn~m.:JbVl'V'l~VI1'Wm bb~~ eJ .n . n. 1?11mUbnCJ'Jnum~?f~~VI1 'V'llil.l'W1Uf1mm ' ., ' 
bb~~m~LJ~~biJ'U 

A11~b~'W"!lv~~hun·nu n.n. b i4'W11 b ~eJ 1 ~m~~1 b 'W'Wm~~1'Wm~u~vt1~(:.J~.:J1'W'UeJ.:J 
nl.:l b Vl'V'l~VI1'W r1~ 1 'U~'J'W'U eJ.:J m~LJ~~ biJ 'U(:.J~ m~LJlj ~ ~1'/J m~~~~uvt'l11 CJ.:J1'WiiLJ~~~ V16 m'V'l 

bb~~LJ ~~~V16(:..1 ~ b ~~~1 n~'W ~.:Jt11 b?f'W eJ bb 'U1V11-:J m~LJ~~ biJ'U(:..I ~ m~LJ!ju'1i~1'/J m~LJ~~"il1u 
'UeJ.:JVI'tl'J CJ.:J1'U~ .:Jrl~ m .:J b Vl'V'l~VI1'Uf1~ b ~ eJ1'tJ~.:J-iJ eJfl ~b i4'Ubb~~-i) eJ b?f'UeJ bb 'U~ 1 'Ub ~ .:JCJV161"11?fl?l~ 

' ' 
bb~~~ n 1~1111 LJ~1b 'W'Wm~LJ1'uLJ~.:Jbb 'W1V11-:Jm~LJ~~biJ'U(:.J~, ~.:Jn~111 ~iim1~?1~u~ru~.:J~'W ' ~ 

LJ~::b~'U6'11~ru1'Wm~.Wlil1"HU1"!lv~ v.n.n. 

~LJ~~'IJ~ eJ .n.n. 1~~1~n'WeJ.iiLJ~1CJ 1~CJii-i!eJfi~bi4'Wbb~~-um?f'Wmb'W~ ~.:Jd 
' 

@). m ~LJ ~~ biJ'W(:..I ~ m~LJ fi1J'~.:J1'W b U'U bfl~eJ.:Jii eJ'U eJ.:J~u ~VI1~VI~eJ ~D'.:Jri'uD' ru'IJ1 d.J '\J '\J Ql 

1 'Un1~~-:J b?f~~ 1 ~~LJfi1J'~.:J1'Wvl1-:J1'WeJ~1-:Jb~~~nCJm'V'lb ~eJ 1 ~u~~~ b thvt~1CJ'UeJ.:JeJ.:Jrlm 
~ ';;..1 ' 

bb~~bU'Ubf1~eJ.:JiieJytlil.l'U1eJ.:Jrlm (Performance Management) 1'Wn1~rl1VI'U~llil.J'U5~~~ 
'U eJ.:J m~u ~VI1~~ ~n1~eJ.:Jrl m 1~ CJ 1 off b U'U bfl~eJ.:Jii eJ~1~ rl'U n 1VI'U ~ b tJ1VI~1 CJ bb~ ~ (:..1~ ~'V'l5~ 
~eJ.:Jn1~~~VIl1-:J~tJ~VI1~/~D.:JrltJDru'IJ1ntJ~LJfiu'1i.:J1'U b~eJ1~m~~btJ1VI~1m~mn'W~.:JeJ.:Jrlm 

\J 'U QJ 'U d.J 'I 

h m~LJ~~ biJ'U(:..I~ h.Jm~1 oif~LJbb uu b~CJ1 n'W~.:JeJ.:Jrlm b~eJ.:J"i11nii1f1~-:J?f~1-:J 
~ 

.rn~n"ii bb~~?f1CJ.:J1'W~bbl?lnl'i1-:Jn'W m~"ii~LJ~~biJ'U(:.J~m~1f1~-:J?f~1-:J In~n"ii bb~~?f1~N1'W 
'U eJ.:J bbM~ ~ eJ.:Jrl m 1~ CJ bbCJ n m~LJ~~ biJ'U(:.J~ m~u~m ~ bb~~ m~LJ~~ biJ'U(:..I~ m~u ~VI1~eJeJ n 

"i11nn'U 

~. vt~mnru6Vi~H1 'Wm~LJ~~biJ'U(:.J~ m~bU'Wvt~mnruGVi~b-il1h~1CJbb~~ 
LJ ~~ biJ'U~ 1CJ b ~ eJ.:J"ii1 n m~LJ~~ biJ'U 1 'U bbM~ ~ A~.:Jii~1 CJ ~~ b~ CJ~A eJ'W-il1-:J~1 n vh 1 ~~ t1 n 

~~ 

LJ ~~ biJ'Wiim 1~~-:J CJ1 n 1 'U m~bl?l~CJ~ beJ n?f1~VI~ mi1'Wb ~ e:11'u m~LJ~~ biJ'U bb~~ m~ii ' ~ 

m ~;ffbb"ii.:JVI~ n bnruGVivt~eJ bb 'W1V11-:J1 'W m~LJ~~ biJ'UVlnf1~-:J b ~eJ?f~1-:Jfl11~ b oif11"i11 ~nu 
' 

/<t. Action Plan ... 



- b -

ct. Action Plan ~rhvt'U~ fld';lbD~CJ'U';l~CJ~nm'UeJ~m';llJ-!uu';l~bflruo/i 
' 

f1l';lD';l~biJ'Ul:.mV!\J1CJ~1'U 'OJ1fl~1bi1'Um';l1'UtJ YU"L \vctct~ tJb~CJ1 btl'U~1bi1'Um';l1'UtJ 

'V'LPl. tvcrcr~ - tvctbo bb~~blJ~CJ'U';l~CJ~nmm';l~1bi1'Ufl1';lrl1V!'U~bflruo/im';lth~biJ'Ut:.J~ 
';l1CJ'\Jflfl~ 'OJ1fl~1bi1'Ufl1';l1'UtJ 'V'l.Pl. lvctbo tJb~CJd bU'U~1bi1'Ufl1';l1'UtJ 'V'l.Pl. \vctbo- \verb® 

' 
b ~e:J 1 Vlm';l~1b i1'Ufl1';l 1 'Um~'\J1'Uf1l';lvle:J 1-J b tl'U 1LJ1~e:J~1~vi m ~e:J~ 

cr. m';li.J';l~biJ'Ut:.J~m';llJ51J~h1'llf1l';i b~e:Jfl11~fl~e:J~~1 fl1';lD';l~biJ'Ut:.J~ 1 'U 

bb 'U1';l1'\J 1~CJ6'1~1~fl11~61~~'UBb tl'U1~fl~~b ~e:li.'I~1~'\J';j';jCJ1fl1P11 'Ui.'lfi1'U~Vh~1'U bb~~'l'111 VI 
'\Jflmm 1 'UV!\11 CJ~1'U e:JCJ1fl~1'1'11~1'UV1f1'1'U 
' ' 

b. m';li.J';l~ biJ'Ut:.J~V!\11 CJ~1'Ubb~~m';li.J';l~biJ'Ut:.Jm1CJ'\Jflfl~ fl1';lbbCJfl1 VI-ti~ blil'U 
' 

1~ CJ fl1';li.J ';l~ biJ'Ut:.J~V!\11 CJ~1'U fl1';l'OJ~l1~1~i' ~ flm~ 1 'U fn';li.J ';l~ biJ'U b ~ e:J~'OJ1 fl~'U~ bb~ ~ rh 
b 1J 1'\11~1 CJ'U e:J~ ~1~1 ~ bbvl~ ~V!\11 CJ~1'U bb~ fl vi1~ n'U ~1'U m';li.J';l~ biJ'Ut:.J~ ';l1 CJ'\Jfl fl~'Ue:J~ 

' 

nuu ~'\JVI'U e:J~ m ~ b V1'V'l~V!1'U m 
' 

~- flru~m';l~fl1';jf1l';lD';i~ biJ'Ut:.J~V!\11 CJ~1'Ufl1';l'OJ~i.J';l~ biJ'U~'U~vl1~ 1 ~ b tl'U 

Pl'UCJ1VIu~m';l~1CJ b'li'U Pl'U~'\J~f1l';li.'!To1';ltwi.'I'U h~'V'lCJ1'\J1~ bb~~?lm.U~'\Jb'V'l~~ btl'U~'U 
" " ' 

~- fl1';lD';l~ biJ'Ut:.Jm1CJ'\J flfl~ b 1J'U b~e:J~~i.'le:J~fl~ e:J~ nu fl1';l~~'U1'\Jfl~1 m 
' ' 

fl1';lb~~i.'l~';l';lt1'U~'Ue:J~'\J flmm 1 'Ue:J~ri m ~~b ~'Ufld';l 1 Vl?lt:nD'U~~'U1oV1';l1'llfl1';lm~bV1'V'l~V!1'Ufl';l 
' ' 

~~ b .U'U'V!\11 CJ~1'U~-ru~~'lle:J'\J.fl1';lfl'OJ 1 'Ub~e:J~~~fl~11 1 Vlb -ii'1~1lJ'\JV1'\J1V11 'Ufl1';lrl1V!'U~ 
VI~ fli.'lm'VI~e:J~~'U1oV1';l1'llf1l';lm~ b V1'V'l~V!1'Ufl';i ~~ 1 'Uf1~~~i.J';l~ biJ'Ubb~~t1flD';l~ biJ'U 

\1 " q \1 'U 

1 Vll1m1~ b oV11'0Jm';li.J';l~biJ'Ut:.Jm1CJ'\Jflfl~~1 CJ 
' ~ t.1 llcv ~ 

~. m ';l'\J ';l'V!1';l t:.J~~1'U'Ue:J~ m ~ b V1'V'l~V!1'U fl';l~e:J~i.'le:J~ fl~ e:J~ fl'\J bbt:.J'U CJV15P11?1 ~ ';l 
' ' 

Vl'!'V'l CJ1fl';j'\Jflfl~ b ~e:l b tl'Ubb 'U1V11~ 1 'Ufn';loU'\J bfl~e:J'Ubbt:.J'U~~'U1fl';l~b Vl'V'l~V!1'Ufl';lvl€J 1-J 
' ' 

(9)0 . m~b Vl'V'l~V!1'Umm';l 1 Vlfl11~~11"lrunum';l'\J~V!1';l(:.J~~1'U 1~CJ~'OJ1';lru1 
' v 

b~e:J~ 1CJ~n'U~~';j~'\Ju ~~m';l~~ 1CJ~'OJ1mt11i.J';l~?l~ri~ ~.rn .tv .tv m';l~~'U1';l~uuu~V!1';i 
VJ-!'V'lmmu flflmb~~';j~'\Jm1'llm';l 1 Vll1LJ';j~~V15 m'V'lbb~~LJ';j~~V15t:.J~ l1 m1~~ ~V!~'U fl~ €1~~1 

' ' 
bb~~i.'IU'\Ji.'I'U'Ufl1';l'\J~V!1';l';l1'Ufl1';lfl';l~bVl'V'l~V!1'Ufl';l 1'Ubbt:.J'U~~'U1fl';l~bVl'V'l~V!1'Ufl';l';l~CJ~ \vo tJ 

' ' ' 
';j~CJ~~ tv ('V'l.Pl. tvctb® - tvctbct) ~~'OJ~'I'111VIm~bV1'V'l~V!1'Ufl';li.'l1~1';lt1e:Je:Jflbb'\J'\J';l~'\J'\J 

' 
fl1';lD';i~ biJ'Ut:.J ~ 1 VI ?I e:J ~ fl~ e:J~nu b D1i.J';l~i.'l~ ri~ n1V!'U ~ bb~~ b ~'U ViP1V11~'U e:1~ m ';li.J '!uLJ 1 ~ 
';jlJ bb uu m';li.J';l~ biJ'U ~'OJ~~ e:J~LJ -!uLJ ';i ~ ~~ bbvl1fl';j ~?I ~1~ fl1';lD';l~ biJ'U bfl ~e:J~l1 e:JlJ ';i~ biJ'U 
" ' 
m1~~m1~b.rr1 h~LJ';j~ biJ'U ril1mb~~be:Jfli.'l1';l 1Tim';l~e:Ji.'l1';l bb~~m';l'tl1t:.J~~'V'ltfl LJ1 olib~e:J~ tCJ~ 

" " " 
1 'Ufl';l~'\J1'Ufl1';l'\J~V!1';lV1-!'V'lCJ1fl';l~flfl~~'U 1 b ~€) 1 Vlbn~i'~'Uli';l';i~ 1 'Ufl1';l*t:.J~61~~Vl~~1'U 

(9)(9). ~1ufl~1'U fl . fl. m';l-:il~61~~'U1 bu'V'l1~ 1 'Ub~e:J~fl1';j'\J~V!1';lt:.J~~1'U b ~e:Ji.'l';li.J 
' 

mmfl1';ll1 m~ b V1'V'l~V!1'Ufl';lfl1';l'OJ~~ €1~'1'11 e:1~1~ 1 ';l1 'U fl1';loU'\J bfl~ e:J'U bb~~CJ m~~'\J 
' 

m';l'\J~V!1';lt:.J~~1'U 1 Vll1LJ';j~~V15m'V'l bb~~bi.'I'Ue:Jvle:J e:J. fl. fl . bb~~ fl. fl. ~'OJ1';ltw1vie:J 1-J 



- ~-

rh'VI'U~nT;itJ~::;'ll~ eJ.n.n. 1~1~rub~mn'IJCJVltW11~1'11m~'IJ~VI1~Vl-r'V-ltnm'\Jflflr1 
'I v 'I 'I 

'llel·:Jn~'lbVl'V-l~VI1'Umfl~'l~eJ1tJ 1'U1'UY-lu~ ~ fl'UtnCJ'U ~ctct<;l;' bdrll ®o.oo- <9l~ .oo 'U . 
' ' 

-r'IJVl~1'\J 

eJ.n.n. bbrJ::;brJ'll1'Um~ 
' 

~"ilm1CJ'I1'Um~tJ~::;'ll~ 
~ ' 


