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'\.J~(?lnJ.:!b'Vl'W:WV!1'Ufl~ • 
~.1'1.~ . bfl~CJ.:j~fl~ l6l'VI~'ll161~ 
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~- 'U1f.Jflt)'\~~1 fl~'W'Vl1'W'UVi 

1m'\.J~(?lm.:J b 'VlV~:WVI1'Ufl1 
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~. 

~1wt:h~1un.:~11.J n.n. 

(9)0. 'W1'~"ru 'W'W1G'tfl6lfl1~ , , 

:WV!1l 'Vl tJ 1~ CJ nJ'I L 'VI 'W:W VI1'W fl ~ 
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e.Jtl1'U'1tJ fl11fltl.:J1~'\J'IJ'l1'U ?11'Ufl'I1'U fl.fl. 
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~ chU1tJ n l1 n tl~l,j' EJ LL fl ~ L~~lJ~~ l 'l'il ~ EJli ~ ~1J 

11 n'Vl1'Yl tJ 1m '4 ~ ~ G'l-tl1 'UI f1! m '.i¥1 bfll'lj 

'11n'Vl-rviCJ1n'.iu~~(l'li1'U1run1TWLfll~ 
' u 

il n'V!'r'V'j tJ 1 fl'.i'4~~ ii1"ll1'U1 f1! f)1"J 

11n'Vl1'YltJ1n'S'4~~"''li1'U1f1Jfl11 
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i'U".iB.:!'J1tN1'Un1'JU".i~'l!l.I~.:Jmh1 
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fl1~1911b'U'Ufl1~1911:Ubb~'Uf.JV16A1G'II9l~n1~U~'Vl1TVIWlf.l1mUflfl~"ll~'l . ' 
fl~'ltVl'V'J:U'Vl1'Ufl~ ('V'J.fi.IDc:t'<t'b - k><t'<t'"') • 

(q QJ q~ 0 

~Vl6P11Mrm <( n1'iYHiW'Ulf)nJfli'Y'l'll119lfl1'JVl1\ll'U (Quality of Work Life) 
.-d II V ~ II c::a. G.J 

~Vluf'll?ltil'JVl c:t' n1'i?l';il\lfl1ll.JL 'U:ULL "ll\ll9ll'Ufll'JUT\I!l1Vl'J'WCJln'J~flflG'1 

~~EJL~'U1'Un1';i1~\llb?l'UB~'lh~'U:U'Vl11Ull 6'\'lirfl'll'U fl.fl. 1~v11LU'Un1';i , ' 
tJ'!ut.h\lLLm"lltJVluf'lTMl1~ <t Vlll.J:U~ B.fl.fl. fl{.:J~ m/lv<f<fb L~Bl'U~ lv~ lJ'Ulfl:U 

' ' 0 tJ I 1 1 

lv<f<fb LL~~tJ'Vluflll(l~n1Vi cr l'll:Ul.l~ a. n. n. A-!..:JVi lv/lvct<fb Liiv.!J'UVi lvo nl.lm~w5 
' ' 

lv<f<tb L~tJU~BEJLb~1 U'i~fiBU~1CJ1lCJ~~bBtJI91 vi'.:Jd 

Gl. tJ-!u-irvA1l:UU';i~L~'UCJVluf'll?~~n1~ ct.GJ 1 'UU';i~ L~'UtJVluf'll(l~ni"'illn "~(i),J'Ul , ' 
?lf1l'W LL 11'1~ Bl.J'Vll \l fll CJf1l'V'J LLG'l~ bfl~eNii v LL~ ~ ~tJ fl'Hlj'U tl\l fl~ \l L 'Vl'V'Jl.JVI1'Ufl ';i L ¥J €1 L l~l.J 
U';i~~Vl5m'V'J 1 'Ufll';ivll\ll'U" Ltl'U "~(;),J'UlG'Im'V'ILL119l~v:u'Vll'lflltJm'Y'lLL~~:fu.®,ll~ 

'Uv'lm..:Jb Vl'W:UVIl'Umb ~m ~l.JU1~~Vl5m'Y'l1 'Ufll';ivll'll'U" ll9ltJU';i~ b~'Ub~v'l n1';ib ~:u 
' 

~'U~~b ~tJ1 bl~~ fll'J(llJU(l'U'U n1'iv1lb u'Un"<\l fl';i';ill 1~nl'Vl'UI91L~:UL~:U 1 i1 'U';iltJ~~LBtJ(11 
' 

~(;),J'I.Jl(lfli'Y'l bl 1191~ ti:U 1 'U fl l';ivll\ll'U Vll:Ul.Jll'l ';i :Ol'U6'lf1TW LL 119l~Bll'U €1\1 fl';i\l L Vl 'Wl.JVIl'Ufl ';i" ... ' 
h U1~L~'UtJVl6f'll(l~n1~ ct.lv (l~l..:JL6'11l.l6'1"l..m'Vl ~:u'Vr'U5m'Y'l LL~~Arum'Vl~i~n 
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~~L~Bfl1ll.l?lllvm 1 'U~i~n 
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lv. Gl tJ -!'U-ir Bfllll.J 1 'U.!J~n ClU ',i ~ 6'1-:JA"l..B\l f)~ CJV15 n1';i6'1 ~ l\1 , , 

~l.l'Vrl.Juf1TW~~'ll fl "L Ylv 1 ~Vl'!Vlt!lfi'JUflflG'l"l..€1\lfi'J\lL Vll~llVIl'Umiirrn:Ui1 'lLll.Jfl'U 
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vll\ll'ULL~~lJfl'.llll'!fl~fl~'U~BB'Irlfl';i" btl'U "L ~B l~Vl'!VltJ'lfl';i~flfl~'UB\l 
CV d V CV .J~ I tV d 0 ~ d -=:.1 

fl';i\1 L Vl'Wl.JVIl'Ufl';iVlfl';i ~ {11'\.J:U?I :UYfYuf11YiVl191 'a~ Yl1liO'U ll OJ'a"Vll'll'WbV'UVl:U Lb~~:Ufl'.ll:U 
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lv.lv.Gl tJ-!'U-i1Bml:u 1'W "1m-:Jfll'j~\JL(l~:U'Y'l~~m'i:u~'llm'Y'l~~ 

(Lm\lm'J Fit & Firm) 'a~®\wn.bvnu" Ltl'U "1m..:~m'i~'lL?I~ll'VlC)~m'.i:u~'Um'W~~ 
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?l'llf1l'Y'l'U B\1 Vl'!'W tJ l fl'.i'U fl fl~ fl'.i \l b Vl'Y'l:UY!l'U fl';i" ~\JlJ:Ol'U-iJ B:U~ b~ll bb~lm L ~ B:U LCJ \1 bb~ ~ 
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IJ 

L1mm':ivi1\11'U 1 ~EJ~VItl'U" l D'U "lb(;.J'U~1'UnT:iPlm:t1bl'UTvn~m':i'\.J1'ul '\.J~tJ'U':i'\.Jlluu/ 
' IJ 

nmm':ivi1\11'UL ~EJ~VItl'U" 
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rn. '\.J':i;::l~'UCJ'Vl51"11?11'l{~ ct.rn ~\1lJ'UJ':i;::uu?ll?\~m':i~~bb~;::t,VflJ1;::?f:wb~B , 
'\.J':i~~'Vl5nJ~bl~;::'\.J';i~~'Vl5(;.J~ 1 uoJ':i'\.JBu~\IJu~?i 1~~hluum':ilbm 'lJ lbt:--~'U~1um1 
~(i)J'UJ?\l?\~m':i 1~ tJm':inJVI'U~ 1 ~m':i~~?ll'?l~m':i 1 Vl:w 1 ~~~J':itl.mn o?tf?t~m':i'UEJ~ 
fl':i\ll 'Vl~:IJVIJ'Ufl':il~uVi?i Eltlllf1'1llfl;::il1l U'Unl':iPlm·n Best Practice ~l'U?fl?f~nl':i'lJB\1 

' IJ ' ' 
lJV11'UA':iB'U"j t,oj,\11Jb~1J 

.I d ~d 
ct. u';i;::lV1'UtJ'Vl51"11?11'l':i'Vl ct.ct , 

ct.@ 'll1'u'll1;:: l~'Ut.J'Vlol"11?\1'1~~1n "?loJ1~119lluo':i':i1JB~fim~mm::;f!:u 
' 

num~l 'V]'V'j1JVf1'Uf11llft::;m':iil1b U'U~lVll'l1:1JVI~O'll1''tfru1ll"1':i'l~Hifl~'VWl Ylv\1" l U'U 
, v ~ 

"~~lf11:Um1il1lU'U~ll'lVlllJVI~o'\.J1''tlqJ1ll"l':i'l:t)ifl~~m¥itJ'I" llft=:;EJJtJ "l\iW'U5111J 

B~fim" 1 u11tutJ'VlM1?tl'l~~ m m':i~~L?t1:uflru5':i':i:w ~~tJ5':i':i1J m:uVI~no':i':imnuJfl ' , 
~ ,..,d 

('lh;::t,V)'UEJ'Vl51"11?11'l':i'Vl rn.m) ll'Vl'U , 
ct.\v '\.Jfu(ih~1~omJ'Vl5~Jo "1~~um1:w?hl ~~'lJB..:Jm':iilJl uum1 

' 
VlllJ llt:-J'U..:J l'U nl':i ~VI n"il n':i':i:IJ/Lfl':i..:J nl':i o 1 ':i l?t1:u ?1oJ1~ nl':i il1l uu'/ii VlVll:IJVI~ n'\J 1''UqJ1 

ll"l':itt~n~~m~tJ~ (ffi) {BtJ~~'tltWU111'tfn1'i~~l~'UBBa.JL~WJJO~'U" lU'U "{BtJfl~~ 
"' 

~ .::f 0 .q, "'-"1~ IV .C::. eJ ( lJ 

fll1:1J?f1lJ1'iQ b'Unl'JY'l'J'V'jJVl'Ultl~llfi;::~)Jl 'U'U'tf1Vl®]1JVIflnbmtl1JDSl~Bl YW..:J" ':itltJfl=:; 

'lJB..:JoV1':i1'lJD1':iD~..:Jl 'Vl~a.JVIl'Ufl':i?tlifqJ ~UJVI~ ml"l':i'l:t_;jfl"ill"ltll oWtJ..:J 1 u1-ifl 'U 

'liil'l'll':i;::\1J1'U) 

ct.rn lbt:--~'U~J'UDJ':i~V~n"ilm"Ja.J/Lm\IOJ':il?t1:w?t{J..:JD1Jil1LU'U~il'll'l11J 

Vl~nuf'UruJLI'l':i'l:t~nSll"lm ~EJ.., L~:w "Lm\lmJPI'UEJ1 Vfrh'll1n'l:t1bL'U;::'l1Jb ~EJ~\iW'UJ 
u ~ IJ 

flillfl1~~1Vl~?i" (Quality of Work Life Counseling Center) 

cr 'lltu'll1~n1':i~V~vi1blt:--~'U'llBu~OJ':i (Aclion Plan) ':i11J~~vi'1~1V11~bU'U 
JUOJJlJ nJVI'UV!b UJVI:IJJEJ UEJ1a.JV11:1Jbb uu'VlBia.Jb ~tlfll11JloV11'5lm\ln'U fiV!fllJlJ-ii'V~llEJ~ 
IJ 

1 um1il1L'Dum1 

b. '\.J1::; l~'UEJ'Vlo1"11?1Vl~~ cr.@ L?t1:w?t{J\IfllJ:W{ L~B~':i:;uuu1VIJ':i'Vl1'~tJlm , " 
uAAfl 1 ~Lbn'Vl-r'V'jmmuflAfi'Vlm::;~u '\.JJ::;nBu~1CJ ' , , 

ffi) bbt:--~'U~J'Um1¥l'\1lJ'U1UD'Vl1'~EJJmuflflfl 1~vi'V~LAJ~n1J~~ \v Ban , 
(l ~ B \1'511 0 Lfl':i~ 011¥l'\1lJ'U1U D'Vl1'V~ tll mu flflfl~l sir a 'U nu llt:-J'U..:J1'U nl':i l?t11Jfl ~1~fl1JlJ{ 

, IJ 

~J'U nT:iu 1 VI11'Vlfl"l m n 1 u Aflfl G'i'1V1 t uoVJ':iJ'tl rn':i'Vl o 1:; ~u bl~:; LA':i~OJ 1!1 o au 1:w me.; , , 
1 ~1. 'll':ibbma.J-1JBa.JfluAmm€llfiA'Vl':iBU m=1.J'J-irBunubl(;.J'U..:J1'U Portfolio 'UB..:J?hun~J'U 

IJ , 

n.o.) 
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lv) LLC-J'U..:)1'W?l~1..:)L?l~~fll1~~Jl1'Wf11)U~V!1':i'Vl-r'V>IcnmuAAflmi 
~ , 

r-ru~Vt11 (HR for None HR) hwli \v lfl1..:)fn':i1tl\l-rufiB 
~ 

- lfl).,:) rn1 L?l~~?l ~1\lfl'n~~ t>l1'W m':iu ~V!11'Vl-r'V>I en muA Afl mi 
~ , 

r.ru~V11':i (HR for None HR) 
~ 

- lfl)\lfn)bLflm'\J~t.J'WL~t.J'U~ (Knowledge Sharing) t>i'1'Un11 

'U~V!1)'Vl-r'V>It.J1fl)'Uflflfl , 

~1Vt-ru-li111'1.fn11Ylm~vru , 
~- '\.J)~b~'Ut.J'Vl\5~1?11'11~ ct.\v ?1~1..:)bfl~t!'li1t.J 1 'Ufn)'U~V!1':i'Vl-rl'ltJ1fl)'Uflfl(;'l1 ,X , , 

li'\J1d1'V15ml'l th~nt~ut>l'1v 

<9>) LLC-l'U\li'U 61~1\l Lfl1B'Ih V 1 'U fn)'U~V! 1 )Yl1'Yl V 1n1U fl fli:1 , 
tv) LLC-J'U\l1'UL ~~'U'Vl'U1'Vln11L uu~'\J~m~lLLI:1~'llcnmfi~B'Ihv 1 '\J?IV1~~ 

~ 

'\J~m~n1~#i'uwt.hV\l1'U 

m) bbC-J 'U \li'U?i..:) Li,'I~JJ «~~'Uli.flll'l':i~ V!l1\l'U fl fli:1 , 

~th~'IJ~~1~n'U¥l~l'HU1Lb~1 b ~'Ul11J\':iJm1tJ-rutJ1\lLLfll 'IJfl)'U L~t.J'U~t!VbL~l , , 
lV1VlJtJ1~b~'U~1rlCm-f1V!-rUVY15~1?lV11~ ct v1\ld 

u , 

' v 

<9>. fn1L?l~~i,'1~1\lfll1~~b~e:J\l1~'UU'U~V!l1Y11''l"•l81fl)Uflflflc})e:J\lfl1e:JUflfl~'l-1\ltlfl 
~ , , 

cv t/4 ..,..::,f ,,... 
'Vl':i'V>I81fl)Uflfli:1 j;.JUJV!11 bLI:1~C-lbflVd'lltl\l 

, " " 
h fll1Ltl'U11Xrn1~~L~mnum1vl1\l1'UL;u\lnflV'V15 (Human Resources 

~ , 
Strategy) mnn111 1XA--.n~i~11 tJ (Day to day HR) LV'it~1 ,xq-rut:1V1'1Jt!'Ut>i'1'Un11 

q V 0 C. ~~ SJ .:::,.""' I .d I 

UJV!11'V11l'lmm~Aflfl'V11\l1'UL'll\l~nmn'll'UV11V1om1V11\lj 'VlVtmnVtmv L'll'U 

!imJU1~ ~mn~B LL!;'lm'\J~vum1:w~ 
~ 

m. m1m~o:v1tJeJ1'UiO:VJlium':iu'1Vt11'Vl-r'Y'm1muAAfl1 '\J~.,:jr.ru~vn':i':i~#lu 
' 'IJ 

liii\lj 'lltl\lfl~..:)b 'Vl'V>I~V!I'Ufl':i c})B..:):iJfll1~LV!JJ1~i,'1:Wtl'UeJ1'U1~V!tl1~ 
~\ltr fl11?l~1\lLfl1t~'li1V 1 'Un11'U~V111'Vl-r'V>Imm'UAflflfll)L tl'U?l~1\lbfl~t!'li1V~\l 

' 
mv 1 um\l L 'Vl'l"l~V!1'Ufl1 lV1Vfl11~\lV1~~'\J~mnt>i'1'Ufl11'U~V111'Vl-r'V>ItJ1muAflflV11~ , , 
Vlth t.J\l1'U~1\lj LLG'l~ fl1':i?l~l\lLfi~B'IilV.fl1V'Ue:Jflfl1\lL Yll'l~VIl'UAJ lV1V?l~1\l«:w¥l'u5nu 

' " t' ~<1..1 ""lo !I c::t. Q.l 11.1 QJ I 0 Q.l 

B\lflfl)'Vl)'UC-JV1'1Jti'UV11'Uf111'U)VI11'V11l'lV!fl1'UflflG'1Yl\l.fl1fl'JrQLLI:1~btlfl'IJ'U l'IJ'U ?l1'Ufl\l1'U , .. 
fl.'l"l. ~1tlfl\l1'U fl.l'l.1. ?lJJ1fl~f111~V1fl11\l1'U'UflflflLLvi..:)tJ':i~L'V1~1'VltJ (PMAT) , 
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