
Cl. QJ d QJ t/ Cl. QJ 

fl. n.n.16111Jru bn1I1 ntJ 1I Vl5 f1161 t9lln1ltJlVl1lVllCW 1I1 nltJ fl fl ~~ fl ~ nl ~ bCV1 CW 1J Vl1 CU fll 
QJ Ci Ci Ci 

iI • 

fl ~~ Vi ~/l!lct'b 0 

6' Cll 

(9). ~eJ'lV31l?t~~l~l~tJ ~~.eJ?fd~ ?fl~~ruLJ~ 
~ 

~eJ'lV31l?f~dl~l~~ ~~.eJv1tJ b~lVl1b~tJ~ 
~ 

bll.	 V31l?f~~l~l~~ ~d.~l~~ltJ ru b~tJ'l1VljJ 

CUltJ16Vl~ b~tJ:W1eJi11?f 
'tl 

i.I 0 0 Q.J 

lbVl tJ ~ eJ1tJ1 tJ fll ~?f 1 tJ n'l1 tJ rl ru ~ n~ ~:w nldnl~ n~ ~ ~ 1 tJ 
'tl 

eJltJl~1~bbrieJ'lrlndU nr1~eJ~~lcuVfeJ~~tJ 
V I 6' .o::::lI 

ct. ~~ltJV31l?f~~l~ldtJ?fru ~tJl?fn~nld 
'tl ~ q 

I i.I 

eJtJn~~:wnl~6lj'lbl~~~~~ln n. n. 
~ 

b.	 tJl~?f~l~l -r'l~oJcu~ 
~ 

Q.J 6' 6' 

(,Y)}. tJltJi1Vl~~:W VlddVl~lCUtJVl 
~ 

u~~n~'l bVl~:WVlltJr1~ 
~ 

tJl'lltJVlil~ lWJtJ~
 

dB'lU~~n~'l bVl~dJVlltJrld
 
~ 

.o::::lI	 6' CllCll 

(9)0.	 tJltJ~~~~'lV31 V31dbn~:w 

blVltJ~eJltJl tJ nl~~lir fl tJVlLiV31l?f~{bb~~U~~ bijCU~~ 
'tl	 ~ 

Q.J 6' .o::::lI I 

(9)(9).	 tJltJBd~:W~~tJ :wn:Wr11 
~ 

~~1 tJvrlVltJl~lir n~ltJ n.n. 
'tl 

(9)~.	 tJl~?tl1B-rt1Jt1Jl ~~1~tJ~ 

~eJltJltJnldnB'ld~LJLJ'lltJ ~liTn~ltJ n.n. 
'tl
 

Cll 6'
 

(9)Q1.	 tJl'lnlt1J~tJl bU61:W~~~ 

oJnVl-r~ tJl n~LJr1r161~ltJlrunl~~bV31~ 
~ QJ 

nB~d~LJLJ'lltJ ~loJn'llCU n.n. 

(9)~. tJltJBtJLJ~ ~tJtJtJ~ 

iTnVl-r~tJl n~LJ r1 rl~~ltJlrunl d 
~ QJ 

(9). ~1?f~~1~1~~ ~~.V31Jl~tJ t.Jl1~U~~Jll~ 
q 

~~ltJ~l?f~dl~ld~ ~d.eJdv1tJ nn~~ 
'tl 

Q1.	 tJl'l?fl1bt.Jl1~n~ru n~~ltJ~ 
~ 

U~~B1CU B.n.n. 

B.n.n. 

B.n.n. 

B.n.fl. 

B.fLn. 

B.n.fl. 

B.n.n. 

B.n.n. 

B.n.n . 

B.n.n. 

B.n.n. 

B.fl.n.	 bb61~b61~ltJnl~ 
~ 

VI 

~~1 t.J b61~ltJnl~ 
'tl ~ 

i.l1 

~~1 tJ b~~ltJnld 
'tl ~ 

~~~l~nld 

~~dl~flld 

~~~l~nl~ 
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(9). i1flVl~~tJlfl~tJr1r1~~lLJlrufll~~bva1~ 
q Q.I 

neJ~Vl~b{jtJ'ULJ~~l~il~l~nl~ 61li1n~ltJ n.fl. 

~. ~nVl~~tJlfl~tJr1r1~~lLJlrunl~ 
q Q.I 

bil. tJl~ltJVltJl 
iI 

~~b'i\)~tlJCU1CU 

neJ~Vl~bcUtJLJtJ'j~l~il~l~nl'j 61lUn~lCU fl.fl. 

~nVl~~tJlfl'jtJAA~~lLJlrufll'j 
q Q.I 

neJ,re)~'jlnl~~ ~lcUn~lCU n.n. 

c(. UnVl~~~lfl'j~A~~tJnD~fll'j 

neJ~'j~tJLJ~l'U 611~fl~lCU n. fl. 

b~eJ~~LJ~eJ~~ltJ~lCUfll~tJ~~~:WAf~~ 'i1J!~etbo b~eJ1LJ~ ~ ~\JVflA:W \!)cn:,o
q 

~iJ~~~:W~'i\)l~rul bb~111lijvilLJ1~~eJ bbm~~\)~eJ 1~~iJ~~~:w~tJ~eJ\) 
q q 

'jltJ\)lLJnl~tJ~~~:W~\Jfl~ld 
q 

-rU'jB~'jlCJ~l'UnTjtJ'j~"I!jJfl#~~ (;'J/I®<t'o:Jo bdBl'U~ kJ ~~~lfl~ kJ<t'o:Jo. ( 

~-> 



- bTl ­

I I 
<:!II <:!II ~ vCll v 6' ~ v 
61U bUeJ~';\Jlfl fll~ eJ. fl. fl. l6111Jru bflCJl flU tJVl5~161~~fll'j"U ~Vtl~Vl'j"~ CJlfl~U fOlfOl(;1

v q q 

~eJ'Jfl'j"'JbVl~1JVtlUf1~ rl~'J~ ~/~ctbo b~e:rrU~ ~ ~~Vtlrl1J ~<fbo 1""t11~1~bb~tJq . 

CJY1B~1~~1fll~tJ~Vll~Y1crYJCJlfl~tJf1f161~eJ\lfl~\JbY1YJ:WVlli.Jf1~ (YJ.~. ~ctb(9) - ~ctbct) 1tJ
q q q 

LJ1'uLJ'j"~~l1J~eJfi~ b~CUbb(;1~ b?tCUeJ bbU~ 611trfl'JltJ fl. fl. ~'J1~~lb UUfll~ ~'Jd 
q 

(9). n1catJcrutJca~bb~~ucaw1n1cafld111~~ ~1 tJ b(;1~lUfll'j"L11~e:lfi~ b~Ubb(;1~ 
~ ~ q 

~eJ b61UeJ bbtJ~ ~1~1'U';\Jl fl eJ. fl. fl. i 1J1LJ1'tJLJ~'J bb(;1~ btJtJ~eJ1J~tJ'j"~~1JtJ'j"rul fll~~l1JtlU 
q cu q cu 

'j" ~ Vtl1 ~ VfcWl tJ 'J lUfl ~ 1 'J ~1tJ fll ~U~ Vf1~Vl1'~ tJ 1 fl ~ Url f1 ~~ e:l 'J fl ~ \I bVl ~ 1J Vf1tJ rl ~ 1~bb ri 
q q 

611trfl~lU fl. fl. ?ttllUtJ~\9JJU1~1~16[jfll~fl~\lb Vl~1JVflUrl~ fleJ\I fll'j"b~lVfUl~ 611trflLJ~~ 
'I 

fl~\I bVl~1JVflUrl~ 1~ tJLJ~~ fl~'J bVl~1JVflUf1~b tJuLJ'j"~51U fll~tJ'j"~6[j1J 
q q q 

~. n1caucaw1n1can1catJ.nU~~1\J b~e:l1""~1\1 bb~UtJVl5~l?t~ii ijrll11J?t1JU~ru ~l CJ 
'0 d.J q cu 

fll'j" ij~lCU~l1J';\JlflVJflillrl~lU~eJ\lfl~\I bVl~1JVtlUfOl'j"?tl1Jl'j"tlt111 tJLJ~u~1~';\J~\ll~tJ 

611J1JCUl b~~~ fl tltJ ~U~Vtl~Vlfl~~~U~eJ\lfl~ 'J bVl~1JVtlUrl~ b~e:le:lilLJ~l tJill~n'C\)Vf~eJVf,j'lvttU 
cu q q 

11 ~J"iJtr'U ll(;j ~~ fn ~rh'il~ m'U€I'U1fWl 'I"I~mJ l?f'U€Ill'U1Vl1 'I fl T'.lD ~'lJ1i 1'11~-if mvhr'iJ~ '1~ 

bVt1Jl~?11J tltJtJ~tJVl~eJ'J fl'j"\J bVl~:wVtlCUrl~ 'j"l1J,f'J611J1JUl ~LJ nU~\J1U~lU fll'j"tJ~Vfl~ 
q cu ~ 

Vl1'~ tJlfl~U 
q 
f1f1~ b~e:l?t~l~ fOll1lJ b~11 ';\J fl~eJtJ bb~~Vi~Vll'J ~~ eJ~'C\)U~U5n';\J~lUfll~tJ~Vfl'j" 

Vl1'~ tJlfl'j"tJ f1fl~11:W'JLJ'j"~ b~CU 1~,jl'J ~';\J~~ eJ\J~l bDtJ fll~1tJ~l'J'j"~ tJ~ b1~1~11J bb~tJ 
q q 

II 

tJVl5~1?1~iouuu 
q 

bTl. n1catJca~1Id~~eJ1I~ t11~eJ1J61~1~~tJ,f'JVf:W~ LJ~~:Wl~~~ bb~~i bf1'j"l~~~e:J1J~~l\161 
~ cu cu I 

~uLJ~~ b~U611r1ru~11JtltJ~fl~~ bVl~:WVflUf1'j"f1l~b ~\J~1 bUU fll'j"b~e:l b~~tJ:WfOll11J~~e:J1J~Ufll~ 
v q 

bLJ~ tJtJbbtJ(;1\J1~bVf1Jl~?t1JtltJ f1l1lJ btJCUbije:J\Jvt61l'J~eJ\lfl'j"'J bVl~:WVfltJf1~ nlvtu~i~tJVl~cU 
q 

YrtJ5n';\J tJVl5~l?t~~ btJ1LJ~~?t'Jrl fl~ tJVlB ~?te:J~~tJtJ~UVlf1l1:W btJtJbije:J\lVt~l'J 1tJiJ';\J'C\)utJ
q q q 

bb~~f11~11'C\)~bn~1tJ ct U~l\1VfUl btJtJbbtJ1Vll~1""Vl~~tJlfl'j"tJrlf1~~eJ\Jfl'j"\Jb Vl~:WVfltJfOl'j" 
q q 

6'11~ 1'j tlD iJtJ1i'll'U1~?f11tJ?f11 'U'11'U1'11~ Il1'j n:u1~€I ~ l'1l~~ P1mJ Il1'1"1 ~1 ~ fl1 'j~hil'U fl1 'j lvi €I 

U'j"'j"~ btJlvt:Wl tJ~eJ'J~l'J bb~tJtJVl5~l?t~ifll~tJ ~vtl~Vl1'~ tJl fl~LJ f1f1~~ eJ\J fl'j"\J bVl~1JvtltJ f1'j"
q q q q 

(~.~. ~ctb(9) - ~<fbct) 

('j"1 tJ~ ~ bBtJ ~~1:W be:Jfl611~ bbUUv11tJ ) 
II 

~~tru ~1\J bb~UtJVl5~1~~4Vl~~tJlfl~tJf1f1~~e:J\lfl'j"'Jb ~<fb(9)Vl~:WVfltJf1~ ~.~. 
q q q 

- ~<fbct LJeJfl';\Jlfl1~tJ~rulfll~~eJfi~b~Ubb~~~eJb~tJe:lbbtJ~~1~-rtJ'C\)lfl eJ.fl.fL i fll'j"~fl~l 
cu 

llfl'j1~~~VlLil"11?f1'11 'UltJUl tJ ll[:.J'Ull:UtJVl/ll[:.J'UtJ~"'1'j/ll[:.J'U11\9lJ'U1~ I'll~ l~ m-if€l'l 'jl~~'1 
:w1 ~ 'j" fll ~ b~ \J ~ lU~ e:J \J ~11 ~ 16[j fll ~ fl ~ 'J bVl ~:w Vf1tJ f1 'j" bb ~1 cJ'J1~~tJ t1 'j" ~ b~ tJ 611 ~ru ';\J1 fl Vl fl ill rl cu q v q 

~lU~eJ'J fl~'J bVl~:wvtltJf1'j" 1~bbnVi~Vll'J bb~ ~tJltJtJl tJ~ltJ fll'j"U~Vfl'j"Vl~~tJlfl~tJf1f1~~e:J\I 
q q 

LJ~~fl~'J bVl~1JVfltJf1~ ~eJ bVl'C\)';\J~'J~ bvtWl~611JtlUtJ~tJVl~eJ\I fl~\J bVl~1JVfltJf1~'C\)lfl~tJ~vtl'j"Vl fl 
q q cu q 

""..htJ'I1'U"1Jmfl1'1lVl'l"l~"'1'UfI'j fl1'jn1"''U~Hih'''~ltJ / ( . 

GlUt? . 
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bb~ ~ fll'J~LJ bA~ e:l'U~ldJ tl'UOJ1 fl~t11 tJ~lCUVl~ fl~1'Ufl1'JtJ~~1'J~ltJVl~~tJ1 fl~tJ r1 r1~ fl1~ 
. ~ 

tJ 'J~ biJtH~J~ fl1'J~1 bU'U fl1~ bb~ ~fl1~~1~lOJie:l~~ b~'U OJ1fl~ij?iltJb~ tJl~e:l\} tlLJ fll~~l biJcu fl1~ 
'U 

~~b~CUr11~i11b~'Ue:l eJ. fl.fl. b~e:lltJ~~~OJ1~tw11,xr11111b~tJ~e:lLJ b~e:l~fl1~i11b~tJeJ fl.fl. 

~e:l1tJ 

~ ~ ~ v

1J~ eJ.n.n. bVlU6(1e:ltJ 6b~'Ut.JVl5fJll61~~fl1~tJ~Vl1~Vl~V'J t.Jl fl~tJflr1{;16(Je:l\} fl~ \) bVlV'JlIVllCUfl~ ~. fJl. ~ctD(9) ­
q q q 

~etbet dJe:ltJ~dJ1tJ1~~liTfl~1'U fl.fl. tl11LJtJ~tJLJ~~~ldJie:lb~CUeJbbCU~~e:l\} B.fl.fl. bb~~ 
q 

~ltJ~lt! e:l.fl.fl. b~e:lVl~ltJ~e:l1LJ 

~ ~ ~ 

b1el~b~el~~11ru1 

b~eJ\) fll~~~tJl~~tJtJ fl1~1,xtJ~fl1~~eJ\)fl~\)b Vl~dJVlltJfl~ 
q 

611oJfl\)lCU fl.fl. b61Ue:l~e:l1~ e:l.fl.fl. i611lJrub~tJlnutJVlD~161~~fl1~tJ~Vf1~ 
v q 

Vl~V'J tJ1 fl~tJ flr1~6lJeJ\) fl~\) bVlV'JdJVl1Ur1~~OJ1~ru11 Vlr111dJ b~'Ubb~~ieJ b~'Ue:l bbtJ~~ eJfl~e:lLJ 
q q 

bb t!dVl1~ 1t! fl1'J~<nJt!1~~tJLJfl1'J1VlLJ~fl1~~e:J\) fl'j\) bVl~dJ~lCUf1'J 
q 

o QJ d 
6111~611flru~el~ b1el~ 

Q) 

(9) . ~11 ~ 1~ fl1 ~ fl ~ '1 b911 V'J 11 ~ 1Ufl ~ 1~n1VlU~ tJ1tJ tJ 1 tJ "~ ~fl ~tJ cv1tJ10J bbm~ vi'tJVi 
'U 'I 

NOW!" b~ e:l bb m~ uill~1 b~ \) ~ d 'U ~ e:J \) fl ~ \) b911 V'J dJ Vl1 tJ f1 ~ ~ 61 e:l ~ OJ tJ:W \) ~~ t!1 fl twf11 ~~i ~~~ 
v 'I 'I q 

1v\ntJtJ~~~l~tJ 

~. fl~\) bVl~1IVl1CUr1~b tJCUeJ\) Afl~LJ flr1'Je:l~Vfe:l\)~'U~tJ bbLJtJ~ b~~ f11~nOJ~ldJ 
'I 'U 

ehLn~],vlii1~~611 A'1J~eJ n1'J1~u~n1'J'th~ b.f1'V1~T~ 1 bb{;l~ n1'J~ bb{;lf1dl~ btJ'U'J~ b,j cJ'lJ 

b~ tJ LJ ~e:l tJ fl1 ~ ~~ CU1tJ~ fl1 ~~ \) beU 'U b~ e:l \)611 f1ru ~ fl ~ \) b911 ~ lJVl1 tJ fl ~1Vfr11111 ~1 f1ru bb~ ~ 
v 'I v 

o ~ I I ~ 

~1 b'UtJ fl1~e:l tJ 1\)~ e:l btJe:l\) 

bIl. fl ~~ b911 ~ dJ Vl1 CU fl 'j1~n1~tJ ~11 Vfij ~1 ~'1~ b~ eJ \) ~eJ tJ ~ ~ r11111 ~1 b~ OJ ~ eJ \) fl1 ~ 
'I 

~1 b'lJ'Ulf1'J-:Jn1'J1~U~n1'J~~~~~1it'UmeJ'lJn1'Jth~b:U'U(:.J{;ln1'J'lJi)llibl"/ln1'J ~-:J bb~ 
tJ\)tJLJ~~lJ1tw V'J. ~. ~etet(9) beUtJ\PlCUdJl b~e:l?i\)b~~dJ1VfVltll tJ\)lCUijfll~~<nJ'U1\)ltJLJ~fl1~ 

. bb~~b~lJfltwJl1V'Jfl1~1~tJ~fl1~ 
'I 

~. ~ltJ b61~l'U fll~~\) 1~~ fl~l~~ bD tJLJ bb{;1~~~ fl bfltwBVl bb61~ bb tJlfi~~b~tJl~eJ\) 
'I 

~ \) ~~ tJ ~ ~ fl1 ~1br1 ~ 1~~ bbtJ19111 \) fl1 ~~<?lJ tJ1 ~~ tJ tJ fl1 ~~1\) \) 1 tJ~ eJ \) Vl eJ ~ 11 ~ bij eJ \)
'I 'I 

fl~ ~ bVlV'JdJ~ltJ f1~ bb~ ~Vle:l\)~lJ ~LJ ~~~l~tJ ~\)d 
q 'I 

«.(9) fll'j"~rlbDUfll'j"Vi~lt.JlJl 

«.(9).(9) fl'j"\) bVlV'JdJVl1tJfl~1~n1VltJ~Vf~fl bfltwsvl bb61 ~i5fll~tJ'j"~ djtJ~~ fl1'j"
q 

'lJ iJU~ 'J 1"/ln1 'J'J~ #i'u vnh CJ -:J 1'U~ 1 ~-:J bb~tJ'l'lJ'lJ 'J ~~1 ru l'l. i"f. ~~co:::~ bb{;l ~1'UtJ -:J'lJ 'lJ 'J~~1 ru 

V'J.~. ~etet(9) 1~b ~dJiJ~ fl1~tJ~~biJtJ~61~ltJr1ruf11V'Jfl1~1 Vl1J~fl1~ ~1~1~~~~tJf01111J?frlb~'J 
'I 

~J'eJ\)fl1~~1btJtJlr1~\)fl1~1 VftJ~fl1~~~~~~ (Best Service) 1~tJn1vru~1VfVlflVlt11tJ~ltJ 

~~v111f1'J'ln1'J1~U~n1'J~~~~~ ~(.. ' 
()/;tr> 



- ct ­

((.(9).~ Vlfl~UJCJ~lCU1cu~~n~ fl~~ bY1~:WVllCUf1~nlVlU~1f1~-Jfll~ 
'I 'I 

1~tJ~ fll ~~~~~~1~~ eJ ~ f1 ~eJ ~ n tJ ?f ill~ UillVll bb ~ ~ f1 J 1:W \9leJ ~ fll ~~ eJ ~ ~~LJ LJ~ f) 1~ ~ J:W ~~ 
'I v 'U 

?{eJ~ f1~ eJ~ tltJt!1CJtJl tJ~ eJ-J ~11~1~f)1~fl~~ bVl~:WVllCUf1~ bbe.-Jt!~W,JCUlfl~-J bY1~:WVllCUf1~ bb~ ~ 
'\J 'I ~ 

bb~UtJVlD~l?f~~~eJ~VltJJ CJ~lU b~eJ~W,JU1~~UtJU~fll~1~~f1Jl:W~U?f:WCJ fl~eJ-J~d 
'I 

~J~b ~J illtJ1~bbUJ~~fll~~~~~UU~fll~bUUVl~fl b~eJ1~?fl:Wl~t1tJfl~~~tJ fll~1 VftJ~fll~ 
'\J 

1LJ~flJljJ buUb~~1ruUeJUlf1~ ~~d~eJ~~lUf1Jl:Wb~U~erU~lflf1ru~fl~~:Wfll~fl~l-J~ 
'\J 

fl~~bVlV'JtIVllUf1~ bb~~~~ (flru~f)~~:W fll~~W,JU1~~UtJ fll~1~tJ~fll~~~~?f~~eJ~ 
'I 'I 

fl~ ~ bVlV'J:WVllU f1~) 
'I 

((.(9).bn rieJub~:wtJ~tJLJ~~:Wlru611Ufl~lU fl.fl. 'OJ~~~~:W:WUlb~~ 

tJ ~u~ m'J b~ eJ1VIm1:lJ!ml:lJ b-1h1~1'U m 'JA~l bml~~ b~ eJ~~'Ul'J~'IJ'IJ fl1'J1VI'IJ ~m'J 

~J:W~~ bbt1-Jfl~:W~~~:WflJl:W~~bi1U b~eJrllVlU~1fl~~ fll~1VftJ~fll~~~~?f~ bb~~b?fUB 
'I 'I 

f1ru~fl~~:W fll~~W,JU1~~tJtJ fll~1VfU~fll~~~~?f~~B-Jfl~~ bVl~:WVllUf1~~'OJ1~rul bdeJ~~u 
'I 'I 

'OJlfl,1UVlUJ tJ-J1U'OJ~t1l~B b?fUBbbU~~lflfll~~:W:WUl , 1LJ~~vll~ltJ~~ bBtJ~1f1~~ fll~ 
1VfU~fll~~~~?f~ bb~~~~vllfl~eJtJ bb CUJVll~ 1Ufll~~l beWu1f1~~fll~'1 b~Bt1lb?fU eJ 

'I 

f1ru~ fl~~:W fll~~W,JU1~~UtJ nl~1VftJ~nl~~~~?f~~ eJ~fl~~ bY1~:WVllU f1~yj~l~rul bb~ ~LJ~tJLJ~~ 
'I 'I 'I 

bbm~~l:W:W~f1ru~fl~~:wnl~'1 ~eJ1tJ 

((.(9).(( b~eJ~L.JtJ~tJLJ~~:Wlru~lun~lufl.fl. ~~~~~l:wLJ~~biJU~~fll~ 
~lbUU1f1~~fll~1~LJ~fll~~~~?f~~l:W~J~l~~rllVlU~11 

'I 

((.(9).et 1trJcu~ (9), ct - b nUCJ1CJU ~etbo 611tJfl-J1U fl. fl. 'OJ~ 

~1biJ 'U m'Jr;r:lJ:lJ'U1 b'8'1tJ~u~ m'J b~eJ~~'Ul'J~'IJ'IJ m 'J1VI'IJ ~m'J~~~~ ~'lJeJ'I 

fl~~bVl~:WVllUf1~ 1~CJbbt1~dJt! bTl It!vllfll~ l~bbri fll~~:w:wt!lbb~~~~lU ru ~CU~ 
'I '\J '\J 

6"1~l~?f~~rl~lUeJeJflbbLJtJ eJlfll~l LJ~l1ru~n~l~~lUJU (9) lUvllfll~ 1ult!~ (9) nUCJltJU 

19et'0o bbi.1~fl1'J~:lJ:lJ'Ulb'8'1tJ~twim'J ru VlmtJ'J~~:lJtJ'J~'ll1'Jl'et!l1tJ1b Ylqj i'U c( 

61ltJn~lub~~VfJCJ~Jl~~~Vl1l~lu~ et - b nCUCJ1CJU ~etbo b~eJ1Vff1dl:W~b~CJJntJ 
'U 

bbcuJ f1 ~ fll ~~W,J U1~~ LJ tJ fl1 ~1~U~ fll ~ bb ~~ fll ~ rllVl cu ~~~ V1l ~ fll ~~W,J t!1VlUJ CJ ~ 1cu1cu 

eJt!lf1~ ~J:W~~ bbLJ~fl~:Wb~eJrl1VlU~ill~~J1J (Theme) 1Ufll~~OO,JU1~lUU~fll~~eJ~ 
'I 

fl~~ bVl~:WVllUf1~~?feJ~ fl~eJ~ nLJU1CJLJltJ ~11~1~fl1~fl~~ bVl~:WVllt!f1~ fll~b U1J?f:Wl~~~~ 
'I '\J 'I 

(smart city) bb~~bijeJ~?f~l~?f~~rl (creative city) bb~~rllVlU~1f1~~fll~~oo,ru1~~UtJ 

tJ~fll~~eJ~fl~~bVl~1JVllUf1~ 1utJ~ULJ~~:Wlru V'J.~. ~ctb(9) 1Vfb~lniJillV'J~J1J (Theme)
'I 

1Ufll~~W,JU1~lUU~fl1~~B~fl~~bVl~:WVllUf1~ 1~tJ~lbeWufll~~J1JntJ~U~?f~1~?f~~rl~1i.J 
'I 'U 

eJeJ fl bbUU 

((. (9) .b 611 tJfl ~ 1CU fl. fl. bb ~ ~ f1 ru ~ ~~ ~ 16"1 ~ ~ ~ W1~ ~ fl ~ ru:w Vll1 Vl tJ 1~CJ 
d.S 'I 

1~iJfll~Vll1eJ b~B~~CU b~ tJJ nu bb UJVl1~fll~~W,Ji.Jl~~tJiJ fll~1VfU~fll~~eJ~fl~~ bVlV'J:WVllUf1~ 
'I 

b~eJ tJ fl~~~iJ fl1~1VfiJ~fll~6lJ eJ~fl~~ bVlV'J:WVllU f1~1Vfb~u~~~fl bbri?{lDl~ru6ljU bb~ ~ btJ~ 1eJ fll?f 
'I '\J 

1Vfill f1 ~ dU~ 1~ I ~~ J U~ d1J1Ufll ~~W,J U1fl1 ~ bVl V'J:W Vll Uf1 ~~ fll ~ b~ U?f:W1~~ 6B ~ (s mart city) 
v ClI Q,.I 6"d d v 

((.~ ~eJ fliJVf:Wl CJ ~~ btJ tJLJ bb~ ~Vl~ tl btl ruSV'lVl bfl CJJ~ eJ~ 

((.~.(9) V'J~~~l6ljtlt1J~~~~ btjtJUtJ~Vl1~~1~fl1~bb~U~i.J (OLJiJcVi ct) 

V'J .~. ~ et((et :w1~ ~ 1 bTl/(9) ~~ iJ11fl1 ~ tJ~ Vll ~~ 1~ fll ~~ l1J V'J ~~ ~ 1~ i.Jill ru~ i1 \9leJ ~ btJ t!1LJ 
'I v v 

b~eJtJ'J~1~'llu~'IJ'lJeJ'ItJ'J~'ll1'll'U bn~~i.1~:lJ~~t~eJnl'Jn~'lJeJ'I~~ ~11:lJ~tJ'J~~~TIn~~ 



- b ­

fI11:lJ ~:lJ fh1'Ul~,:j.fl11 n ~ mA,:j -rJi ~ ~~'U \?l €I'U1'Uf111U il U~,:j 1 'U f111 ~ ~.fI11 n ~ ll~ ~ ~ 'lJ l~ fl 
Vf tl1 CJ ~ 1 tJ~1JJ qJ1 btJ tJ fl11 fl1 ~ ~ 1 CJ Jl11 n~ bb ~ ~ Vl19f'J CJ 1fl11~ bb ri Yfe:J ~ ~ CU fll1 fl1 ~ ~ 1 CJ eJ1tJ1~ 

~~~tJ1~ fl11eJ1i.J1CJfll1dJ6'1~~1 fl bb~~~e:JIJ6'1i.Je:J~fl11dJ~e:J~fl11~e:J~tJ1~~1~i.J ~~m~CJij 
~~IJ~~~eJIJ~eJ~~~li.J 
'U 

c(.bl1 II'Ul A~ ll~ ~Vlq'M~ ~111:lJ1U 1~ fl€l'lJ f1111lfl11 ~~ 

~,bfl,(9) 6'1dJl~~~~ (smart city) Vt~eJ bijeJ~eJ~~~CJ~ b~i.J~tJbbIJIJfl11 

tJ1~CJ fl~ bVlflli.J1~ ~~~l161 Vt~eJ~eJdJ616'1116'1i.Jb Vl~ bb61~fll1~eJ6'1111 i.J fll1b~dJtJ1~~Vl5bb61~ 
~	 'U 

flruJll9f'J~eJ~IJ~fl111~ CJij~~:W~VtdJl CJ b~e:J~00Ji.Jlfll1~~ fll1 b~eJ~ bb61 ~6ljdJ6lji.J bb61 ~fll~ 
~ ~ ~	 ~ 

~eJIJ6'1i.Je:J~ bbIJIJV(i.Jvil~~ b~e:J~1 CJ61~~i.JVli.J bb61~61~fll11J~lJlfl~eJ~tJ1~6ljlfl11~CJ cJ~f1~ b~dJ 
~ 

tJ1~~Vl5Jll9f'J1 ~tJ1~6lj16lji.J6'11dJl~f:leJ~eJl~CJ1~ i.JflruJll9f'J~l~~~~i.J bb~~~OOJi.JlflCU1~ 
'U ~ 

f1611CJ b~i.J9f'J~~~IJ bfl~ eJi.J~~l161~~1r1t1J~eJ~tJ1~ bVl~ 

~,bfl,~ b~eJ~6'1cr1~6'111f1 (creative city) VtdJ1CJtl~ b~eJ~~ijn~fl11dJVll~ 

l'WJ'UD11:lJ~Vm1flVl~1CJ61l,:j lU'U~1'U611~qj'lJ€I,:j lI'l11'MJin~ ll~ ~61,:jfl:lJ'lJ€l,:j djmt1'U 1 iJ11 fl JiTU 
qQ.l Q.I Q.I q I Q.I I I 0 i/ 6' 

Vl~Ji.Jfl~Vll~6'1~fldJ bb61~1~i.J511dJ dJfll111dJfl61dJ fltJ eJ CJl~VltJ 1 bb tJtJ~e:J~fli.JVll~1i.J6'111~6'111fl 
~ 

ij6'1Jll9f'J bbl~fKeJdJ~~~~~fl1161~Vli.Jb9f'J11~fll1dJ~~~i.J~eJ~6'1f:lli.JYh i.Jb~~1'~i.J5~1dJ bte:J1~bn~ 
'U ~ 

n~ fl11dJVll~ b~~~fjn~~l fl fl11dJf1~6'1cr1~6'1~~rl bb61 ~ b~i.J bb Vl~~~1dJtJflf1~ bb61 ~~tJ~~ fleJIJ fll ~ 
~	 'U 

6'l~l~6'l~~f1~lfl~~ 1tJbb61~~l~tJ~~ bVl~~dJltJ~~fleJlJn~ fll~bb61~rieJ1~bn~fll~~l~~li.J6'l~l~ 
~lCJ1~ bb61~ b~dJ~flCJJll9f'J1i.Jfll~bb~~~i.J1~tlIJ b~~~fjn~~e:J~ bije:J~ bb61~tJ~~ bVl~ 

~ 

fl11~bi1tJ6f.Jel~~111n~1tJ n.n. ~~l~rulbbfKl b~i.Jl1 b~e:J1~fl~~bVl9f'JdJVtli.Jfl~iJfll~~~i.Jl 
~ 

~~IJIJfl1~1 ~IJ~fll~~:W~~fll~btJi.J6'ldJ1~~~~ (smart city) bb61~b~e:J~6'1~l~6'l~~f1 (creative 
~ 'U 

city) ~~ b~i.Jfl1~b6'1i.JeJf1~eJIJ bb i.J1Vll~ 1i.J fl1~~~i.Jl~~lJlJfll~ 1~IJ~f11~~eJ~fl1~ bVl9f'JdJVlli.J~~ 

l~CJbbu~btJi.J ~ ~~CJ~ ~~ed 
iI 

(9),	 fll~~lbtJi.Jfll~~~CJ~61i.J 

(9),(9) fll~nlVli.J~tjCJldJ1i.Jfll~~OOJi.Jl~~1J1J fll~1~IJ~fll~~~~6'l~~fll~b~i.J 
~	 'U 

6'1dJl~~~~ (smart city) bb61~bije:J~6'l~l~6'l~~f1 (creative city) l~CJbtJ~leJfll6'11~VltllCJ~li.J 

U1~ 'lJ1 'lJ 'U ?If:nU'U f111 P1' fl 'M1 II~ ~.fI1 fI ~1 'U ~ 1,:j 1 l-rr1:lJ1iJ~ 1 'U ~1:lJ 11:lJ ~,:j 111 [:.J ~~ 1fl f111 

61dJdJi.Jl~ldJ~eJ ~,(9),et Jll9f'J~1dJ (Theme) 1tJfl1~~~i.Jl~1i.JIJ~fll~~eJ~fl~~bVl9f'JdJVlli.Jf1~ 
~ 

dJ1tJ~~fle:JIJfl1~nlVli.J~~CJldJ 

(9), ~ 1~ CJ fll ~~~ bb6'1 ~~tj Vl~~ ~ fll ~ b~ eJtJl b6'1i.J e:J IJ ~ fll ~6'1151~ru~ 

~ fl ~
~ 
~ bVl9f'J dJ Vll tJ f1 ~~~ dJ e:J IJ bb ri tJ ~~ 6lj1~ i.J ~ 1 dJ ~~ ill b6'l tJ eJ ~ 61 ~ 1 tJ b~ CJ 1 tltJ fll ~~OOJ tJ1 

fl1~bVl9f'JdJVlltJf1~~dJl~lflbbtJ1f1~~eJ~VJflJllf1~1tJ (Ban~kok Smart City Expo) ~ldJ 
iI 

~lCJ61~ bB CJ~~~tj 

(9),~,(9) l'~f:ltJ~~6'1~f1 b~e:J b~ CJ bb 9f'J1~61~1i.J e:J~f1f111dJ~bb61~tJ1'~ fl~~dJ~eJ~ 
~	 'U 

fl~~ bVl9f'JdJVfli.Jf1~ ~ltJijVl~~~ fll1bb61~ n~ fl~~dJ~l~ 61 1~tJ~~6ljl~tJ1~~IJVl~lLJ bb~~~~fl 
~	 I 'U 

fl1,:j lVl'V1:lJVl1'Ufl11'U~:lJ:lJ€I,:j~l,:j 111:lJ~,:j~,:j li:l~:lJ 1vfln~ II'Ul A~1'Uf111YlWJ'U1liJ€I,:j1'U~fl'Mru~ 
q	 I I I /' 

fll~dJ6'l1i.J~ldJ~lflVJflJllf16'11tJ~_. / ( ... 

C~I./->· 



- Q1I ­

(9).~.~ bbi.JdVll'Jfll~~l bUi.Jfll~ 

- fl1';i~~YU'Vl';i';iI"ffl1';i (Exposition) ~1'U~'El~'l.Jbb'U'U~1'l1 b~'El 

111 b?1i.JBtJ~fll~?1lDl~ru~~ fl~ 'J bVl~lJVfli.J~~~'JlJ BtJ bbr1tJ~~~l~tJ ~dlJ~'J111 b?1tJB~61'JltJ 
q 

I I
 
~ Q.J Q.J ~ ~ I
 

bfl CJ d fl tJ fll ~~~ tJ1fl ~ 'J bVl ~ lJ Vf1tJ ~ ~VllJ 1~ 1 fl bbtJd ~~~ B'J Vl fl ill~?1 d tJ 
q q 

- fll~111 b?1tJ€l bb61 ~fll~~lVftllCJ~tJ~l bb61~tJ~fll~b ~B btJ~{91611~
 

fll ~ A1 bb61 ~?1 ~1'J lJ 61 f11 ~ B'J ~ tJA1 bb61 ~ tJ~ fll ~1~rltJ tJ ~~~ 1~ tJ1tJ fl ~ 'J bVl ~ lJVf1tJ ~~
 
~ q 

I I 
Q.J ~ 0 ~ ~ 

- fll ~~ ~ b?flU1 b~ €lCU1 b?fCU €l?fl ~~ bb~ ~?f 'J ~ 1~ €l'J fl1 'J bVl~lJVfl'U ~~ 

1i.J\jltJ~lJVfltJ ~~~B'J161 fl bb61~ fll~111 b?1tJ Be){91~fl~ru1 tJ~11lJ btJtJb11B'J~B'Jfl~'J bVl~lJVfltJ~~ 
~ q 

~llJ~'J fll~€lntJ~l tJ bb61 fl btJ~ CJtJ~11:W~~ b~tJ1tJ fll~~~tJl fl~'J bVl~:WVfltJfl~~llJntJfll~~dtJ 
q 

iJ 
o ~ ~ Q.J ~ 

~. fll~~"lbtJtJfll~~~CJ~CJ11 ~llJ~lCJ~~b€ltJ~~'JtJ 

~.(9) l{91flLJ~~?1'Jf1 b~Bb~t.1 bb~~~61'JltJ~B'Jfl~'1bVl~lJVfltJfl~1 ~tJ~~~l~tJ 
q q 

l~~tJVl~ltJ bb61~~~fl fl~'J bVl~lJVfli.Jfl~ 1tJ:WlJlJB'J~l'J 61 ~llJcvY'J~'J b?1~lJ 1,xbn~ bbtJd~~ 1tJfll~ 
~ q q I 

~~rulbl1B'J1 tJ~fl~ru~fll~ij~ltJ~llJ~lflVlflillfl~dtJ bb61~CJfl~~~tJ1Bfll~~~tJ~fl1~ 
'I 

?1151~ru~ 

1~ntJtJ~~~1~1i.J 

~.~ bbtJdVll'Jfll~~lbUtJfll~ 

~.~.(9) CJfl~~~tJfll~~~cv111fl~'Jfll~1,xtJ~fll~~~~?1~~d:wntJ~~Vf11'J 
q 

Q.J Q.J ~ ~ ~ Q.J ~ I ~~!11 

fl1'J bVl~lJVf1i.J fl ~ fltJ fl ru~~~~ 1?1 ~ ~ ~W161'J fl~rulJVf1dVl CJ 161 CJ bb61 ~ eJ'J fl fl~~l'J I Vl bfl CJd~ B'J 

ntJ fll ~ ~~ tJ1 bij B'J b~ B~d:W n i.J ~~ tJ11,xbn ~ ~ 61611 b~~ b~ 'J ~ 
q 
ruill~ ~ ?1llJ1~ fl ~ 'JtJ~ fll ~ 

?1151 ~ ru~~ tJ ~~~ 1~tJ c;) €l 'J fll ~ 1~ CJ i1 btJlVflJ1 CJ ~ 'C\) ~~1 bUtJ fl1 ~1tJ b~ eJ 'J ~ 1 'J I 1~bbn 
(9)) fll~t11 b?1tJeJtJltJtJ1 tJ~ fl~'J bVl~lJVfltJfl~~eJ'Jfll~~'JlJ€ltJ 

q 

I I 

~) fll~t11b?1tJ€lill~n'C\)~eJ'Jfl~'JbVl~lJVfltJfl~ b~tJ ~'JV1 
q 

fl~'J bVl~lJVf1tJfl~~lb Ui.Jfll~b€l'J ~'J~lJBtJVflJltJ1~illfl bBfl~tJ~l bUtJfl1~ ~'J~~eJ'J 
q 

~1 bij tJ fll ~ ~ d:W n tJ ill fl ~ d i.J ~ i.J1tJ ~fl ~ru ~~tJ~ d tJ ~ 'J ~~B'J fll ~1,xeJ1?11?1lJfl ~~1 bijtJ fll ~ 
q 

bTl) fll~b~CJ bb~~~61'JltJ~ltJ~eJeJeJtJ 161u 

~.~.~ fll~~~bb?f~'JUVl~~~fll~~WJtJlfl1'JbVl~lJVfltJ~~ (Bangkok Smart 

City Expo) bU'U'I.J';i~~l'VJf1U 1~tJ'lXl-rrm/'r;1f11 'Ufl1';i~~'ll'Ubb~G'l~rlf'l"iJ~bb\?1f1~l'ln'U1tJ 
bb61~?1eJ~~~eJ'JntJ?1ill1fll~ru1 i.J~1'Jbl611,rtJ ;'J'C\)~cv111 Vfbn~fll~CJfl~~~Ufll~1 ~LJ~fll~ 
~61eJ~'C\)i.Jcv111 ,x?1151~ru~tJ l~crtJ~bb61~ b~11~ fll~cv11'JltJ~eJ'Jfl~'JbVl~lJVfli.J~~ ;'J'C\)~t111 tJ 

~ 'I 

~ fll ~ ~~ tJ1 b11 eJ 'J eJ ~ 1 'J ~'J ~ i.J ~ eJ1LJ 
~ 

~. ~. bTl fll ~ ~tJ U~~ trfl ~ fl ~1tJ fl 'J1tJ ~ 1 fllJ Vf1i Vl CJ 1~CJ ~ 1 'J I b~ Bbb61 fl btJ ~ CJ i.J 

b~ tJ tJ ~tJ ~ ~?1 tJ fll ~ ru; 'J n tJ bb61 ~ fltJ1LJ fll ~~~ i.J1 'J1i.J LJ~ fll ~ ; 'JU~~ trfl ~ fl ~1~ ~ biJ tJ?1 ~~ 1 i.J 
~ 

1tJfll~t11~eJlJ611 LJtJ~tJtJ~'Jfll~~lbijtJ'J1tJ~eJ'Jfl~'J bVl~lJVfli.J~~~€lltJ bb~~ij~dtJ~dlJ 
~ q q 

~~d'C\)?1eJtJ/tJ~~ biji.Jfll~1,xtJ~fll~~eJ'Jfl~'J bVl~lJVfltJfl~ b~eJ~'J b?1~lJ1~bn~fldl:W1tJ~'J1?11 tJ 

fl1';i'I.J5'U'1i'l1'U1?i 'El1'lJ1'U 'El'Ulrl~S . ' 



- ~ ­

q ~ ~ iI v.% 
flru~ fl'j'jjJ fll'jjJfllljJfl~bVrUbb~~6lJ eJ b?fCUeJ bbCU~ ~'lCU 

(9). fll'jnlV'fCU~bt11V'fjJ1CJV'f~eJbbCU1Vll'lfll'j~lbDcufll'j (Blueprint for Change) l~CJ 

r1l'Vl'U~ bfl~eJ-:ljjeJ~"iJ~ihW11 m'Ufl1'jb'tJ~EJ'Ubb'tJ~-:I (Cha nge tool) bb~~ nlV1'U~~t11tlT;j 

btJ~CJCUbbU~'l (Change Agent) tJ'j~flBLJ~lCJ 

~. nlV'fCU~fl'jeJLJfllljJ~~1CUfll'j~lbDcufll'j1 V'fdJ (Mind set) 1~\~CUfl'jeJLJbb~~fll~ 

6(JeJ'l fll'j~l bUCU fll'j~i~ b~CU 

bTl. fll'jLJ'jrulfll'j'lltJV'f~eJ~eJjJ~ 1v\?fljJl'jtl~l btJCU fll'jbU~ b?f~~1~ b~CU fll'j~l bUtJfll'j 
~ ~ 

~lCUfll;;Vlflb~eJ'l1CU~~ b~CJl 
q q 

~. b~tJbb~~ U'j~~1~jJ~tJ5~eJjJ~ ~11?fl'j 1~CJ1~bfl~eJ'lijeJV'f~eJ~eJ~U'j~~1~tJ1~fll1jJ 
~ 

?fcu1~ b~CU blu16lj~ YouTube fll'j Live tJcu Facebook btJtJ~tJ 

ct. fll'j~~l'jrul bbtJ1Vll'l fll'j~l bDcu fll'jfll'jfl~6lJeJ'l fl'j'l bVl~jJV'flCUfl~1CU'jU bbUU1V'fdJ~ 
q ~ 

?feJ~fl~eJ'l tltJ?ftlltJ fll'jrueU~~LJcu6lJeJ'll~fl 
'I 

b~eJ'l~lfl b~eJtJ~~lfljJ btJtJb~eJtJb~jJ~tJ'ltJtJ'j~jJl rutJ ~ctb(9) fll~tJ'j~~jJ 
'I 'I 

eJ.n.n. fl~-:I~ ~roetbo ~-:lnlV1'U~btJ'Ub~eJ'U'I"l'll"l~fl1EJ'U;-:I\11'j-:lnUr'U~5~ (9) 'I"l'll"l~fl1EJ'U 
~ctbo bl~l (9)0.00 tJ. 

(tJl'l?fl1eJ~qJ'1Jl ~'j1~CJ~) 
Va a v 
~ eJ1CUl CJ fll'jfleJ'l'j~tJU'lltJ ?flCU fl'lltJ fl. fl. 
~ 

eJ .fl. fl. bb ~ ~ b~ 6lJ 1tJ fll 'j
q 

~~~'jlCJ'lltJfll~tJ'j~~jJ 
~ 'I 


