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Complexity
Multiple key
decision factors
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Rate of change
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Lack of clarity
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of an event
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outcome of your actions?
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How much do you know about the situation?

ANUARAsNETIAlUNSILY A FUAMLaEUS N5 Mgy

U oo atuil o

WRUN¥AAL-FINIAL bEoe



Tunsilazamnsaussquiimanedinam Ussinalvedesdinisiauingins anufnaiisassd uinnss Ingmans
wazinalulad n1sideuasiauiuairegenlungumaluladuazanavnssuidvune loun ) NauemIs inuas
wazmaluladiinm ) nauansIsagy guan waswaluladnanmsumd o) ngueesile gunsaideeiey vueud
waziadesnadildszuudidnnsedndmuny @ naudivia naluladdumedidniiieoussuarsfugunsaising
Hayauseiivg uazielulafansinailein € naugmanvinssuainsassh Jausssu waruinsiitlyadgs

i N15UIN1309AN15E .o
= O

\esanandnunrddnuesmdumsiudsunlag
gATIA ADANTINTILALANNNTAIHANTENUTITULSS
psAn1syalmisdesdinisuudmnssfuiiieyush
Thmnyan Tnedosdinudnuaesa q il

®. NITUIUAIINNAUAA (mindset)
YBIHUINT

HUSMI04ANTTYA .0 ARIaINTATiaTaNN
Iviusfamisnuveswmuianudenlssiumenu

meuenagils lnglaniznilsnuninignaesiinis

ysanmshufuileaussaudosnisvesussrmy
. Tanugangulunisvinenu
owimagA <o Fodlifafadunsiaulugiuunds TasfesfimuBanguuasuuantunounisra
Flaisndu fiddey dewsusupnudniniuasdnninienssuuldiu
o, AImusssuAINa (Digital Culture)
03AN19A .o FasiineiauinueAavalitunngu uenani Fesatuayuliminnuldinsnhaudnuue
vounaluladadanusuldlunisiie e1i anuansalunisusdu (sharing) nsvihaulaglddeyailudgae
Tun1sndula (data-driven) Taufivativayulviosdnsissuumsliasgideyavunnive (Big Data Analysis)
ogslsfinu esdUsznoudfguesesinsgn <o Ao “yrang” Fulunliiasdamuunndamainvany
WU osfmstefesinaiBnisuimsauuenaanuanefinademsiadneailyaainsusaznguiiogeann
Tilsanndian weussleviigagavesesdnis sasiioafudiosduaiultyaainsidfinsisouinaenaiseiies

@ Hodn ”zuuﬁiaszwswmso
=

wAnUszavudugudnansiifetunieuiy
nszualamAtndvhlissuusumsdesuiufanifuiivho .
wuukengn Bangszideu uagnsdanisaindaunans _ \doutawna
wnduszuufianunsadaeuuinig (service delivery)

wnuszsulaegnasinsd Tnedimaluladfdiaidu

B A v v ! A v ! [ =3
LATOILBVIAN LAZDIFINITTINNDNUNNAAIU ANAZIAUIN S:UUSWNIS
WWIRATEUUIIINS <o NUTRNulneEnuszanmudu covilufiwo

. - . - yavUs:s1BU

Auena (Citizen-Centric Government) 113ALUUNIY na:safio

L oa o . 3owfla
pg AN euazienlesiu (Open & Connected Govern- £, .

- o dem o . unUs:EnEJouu ffoaussou:go

ment) WazlJUNIAITNLUAANTIOULEILAS WY (Smart Lo na:riuade

& High Performance Government) %’ﬁswn'}iqvﬂmﬁﬂﬁm
o ady 1 = Y =
UNAUAANABINITALEININTIUABULUAY LASWIBUANE LUIAASZUUSIVANS .o

asdnuilva q agnaannar @
o {aA.¢13



