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'S~~".J'lI1~11~1fJm'S'lJfl\ln'U tl'S1Utl'S1lJ LL~~LLm'lJUqjVl1fJ1La'Vl~~ti1V1'U~1fl'S-1a~1 LL~~n~lnl 'Un1'SU~Vl1'S

~~n1'SuruVl1t11La'Vl~~'lIfl~tl'S~L'VIPlm'SATUA2.JmLa'Vl~~ W'llLa'Vl~~ LL~~n1'S,j11tlL' 'S~lfJ"ll'l1Y11\1m'SLL'Vl'VIcl'u •

LL~~LPI'S~:jjn\)€l~1~LVllJ1~alJm'S~'S1"iJaflU'VI~'Vlcl'a'UA~mLa'Vl~~n1'S~~l'V1~~m~vhA 1lJ~~ LMtJ1n'UmLa'Vl~~... ..
m~~~~1'ULL~~L Vl2.J1~alJnUm1lJ~1mL'S-1'lJfl-1m'Sm~vi1A112.J~~LLf.lnLU'UGIl nci2.J fl 'U1fJ'VI'ULL'S-1~1'ULL~~• •
LVI~€l*L~lJ Lfl~fl-1iimL~~tl1'U1"iJ'VI1~n{]VllJ1fJ~-1c.J~1~a12.J1'Sflvi1~1fJ1A'S-1G1~1~VI~m~fl'li1fJn1'Sf11mLa'Vl~~

~a1rlru2.J1nni1m'S~1L iitJm'Sn'Unci2.JLL'S\I-11'ULL~~iim'Sti1V1'U~1'VI~L'Umru m'SL-ff tl~\lLMfJ1nUn1'Sm~vi1"'. .
fl11:uC3~LMfJ1numLa'Vl~~1~fJ~'U~1-1LtJ~uru~5'U1A1'SVI~fltJfl2.JL~~~'Uliuru~5'U1A1 VI~flUmaL~n'VI'Sflijn~

U .. u

VI~fl"ii2.Jm1~1V1'SPi''Vlvll~fJ~11''iJ~u11tllmun1'Sm~vi1A112.J~~~1mL'S-1LMfJ1nUmLa'Vl~ iim1lJ~~1ii1An 111Ln'U.. .
a12.JU VI~mJ ~'Ull1Ln'UVlnVlri'Uu1'V1 VI~mr-11ii1'~-1tl~'U 'S1lJfi~ LLm'lJuruVl1~La'Vl 1La'Vl~~ 1~fJ15m'SV11-1'" ..
61151'Srua'llLLV1'Um'SLim~u1'Un1'StJ~5'S'SlJ'VI1-1eJ1ru11~fJv~VI~n~La'Vl~fl~u1fJ~A1 l~~u n1'S~1mVI~flL~~U

• , "'" \I \I

n1'Su1u~~n'l!t1 ~~fl~"iJ'Uiim'S~~~1lJ'li1mVl~fll~mrulJ1~1'S~~1~L'U~-1AlJfl~1-1et-1v'U

(9).m ~~U1~1~A112.Ja1~runu n1'S'Sru'S-1fltl'S~'ll1~lJYru5LL~~m'S61~1-1m~U~A112.JL.u11\)~flnvi'fl-1
~ '" \I \I

LLntl'S::'ll1'l1Ul.J1fl~1-1vim~fl-1 1~m\l'Vl1~L~fl-1~flfJ'1'UA112.Ja'Uh'lJfl-1~-1AlJ VI~flm'SLL 'lIuru'VI1fl11lJL~fl'U~fl'U.. ..
'lJfl·.:J\h~'lI1'l1'Utl'S~nflun'Utl1U1"iJVlU1~'lIma1iTn-11U tl.tl,a. mlJtl'S~lJl~n{]Vl2.J1fJ 1La'Vl~~ lJ1~'S1 C9l~ (ct)

~~L61~2.JL~ii n1'Stl'S~'lI1~lJYr'U5LL~~Lc.JmL'Vl~fl11lJ~ LL~~A11lJL.u1h LLntl'S~'lI1'l1'U MfJlnU tJ1La'Vl~~ ~-1tT'U..
n1'S'Sru'S-1flU 'S~"ll1~2.JYr'U5~-1Lu'U~1'Ua1~ rul 'Un1 'Sa~1-1n1'S~Un~LLntl 'S~'ll1'l1 1~ii fll1lJ ~fll1:U L.u1L"iJ.. .. ..
'S1:U~-1m~VI'I! nfi-1A11lJa1 ~qj L'Um'SLLm'llUqj'VI1tJ1La'Vl~~ LL~~L.u1lJ1ii~1'U ~12.JL'Un 'S'IJfl-1n 'ULL~~LLm'lJUqjVl1

mLG1'Vl~~L'U'VI~u1'U/~lJ'll'U'lIfl-1~uLfl-11~tl"fl~.nfJ"iJ1nmLa'Vl~~ 1~fl~1\1~\lvu
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(9).~ L~eJ\I~1namUn1'Ht1n1'm"v'l~1~U1~'lJeJ\lhR~~L~eJb~atRhu1 2019 COVID-19)iiLLU1ti!lJ
n1HL 'Yd1~ u 1~lJ1n~tI 'vhh1n1~Vl11\1a1li11 rua'lJ'l.h~n1 Pl1~hR~m~ eJ~\I ~11 dJtI hR ~~ ~eJ•
m1JYl1~11"UU'YrY~t~R~~~eJ "v'l.PI.~c:tc:t~ LL~~-UeJfhvltl~ eJeJnlll1lJR11lJ1t1lJ1m1 LL~\I'V'l'H~11"Un1V1t1~

O11'U~Vl1111"un11ttlamtln1'Ht1unLOti 'V'l.PI.~c:t~~ (uUU~ ~(9)) ~\litl~ ~ lJf111 lJ ~c:tbc:t t~CJ Y!~LeJn,
'I.h::CJ'VI5-:5''UVlfiml1 tl1CJn~;jW!il~ It?ln1V1t1~lJ1!il1fl11f11UfllJn1'~1~U1~'lJeJ\ll1fl~n1~\lLL"v'l~~U1~ t~mi!UlJ1!il1fl11. '" .
fl"JUauarnu msnl L'liu n'Hl1~ii 011-:5'~\l1'ULLm~ii~ L-rr1~1lJ\l1'U~1t11'UlJ1n1~~1L U fl11mlJlJ1!il1 n11'lJeJ\I• v

flru~m1lJ01':i t1fl~~~eJ'lJeJ\lLb~~::vf'U~LiJu~'U

,. ,

!D. n';jeJ'ULL'IJ'Jfi~

UCUVl1CJ1baY!~~LUUUCUVl1G11Rru~ ~\I e..Ja f11~VlU~eJfl11lJa su L~CJU'i eJCJLL ~fl11lJ ri'tlfl\l VIrn ~~U., ., u •

~\lbLl1b~~'lJ'lJflfl~ fl1eJUfl~1 'lllJ'lJtI iK\lfllJ tl1~LVlP1'll1~LL~~fliJmfl,*1t~n -:5'~eJCJ1t1uru1t?l1t1fl11lJ~'\Jfl\l ~~eJ\I
"" '" 'U u

1~-r'U011LLfi1"lJt U1~~UG11RruL~\I~1t1 O11LLm'lJUruVl1CJ1La"v'l~~1~tl1~a'lJfl11lJG11 L~~ ~LLm"UUruVl1t~CJeJ1Pi'CJ
" u· u

n~ 1fl"lJeN~~ LL~b-WCJ\I~1m~£J1buul tllt?lCJ1n tl1~'ll1'lluluvfu~~\I~m UUn1~\lG11Rru~ ~'Vh1~fl11LLnt"UUruVl1
... u u

CJ1b~'W~~Ln(;Jtl1~~Vl5f11"v'lLL~:::Ln~fl11lJfi'\I~U ~\ltf'U n11~1 L'I1un~ fli11J ~ \IL'liiJ 11a i'1\1fl1111a'1t11'1lJ

1'Un 11U tl \In'ULbG'l:::u flL"UUru'V11CJ1baY!~~ L-W'tl~ eJ\In 11 ~~C.J~fl1:::VI'U~Ln~~ 1nu Vl1CJ1La"v'l~~1'UiK\lfllJ"'. "
a~\:lfl11lJ~'W I"H tlm)~.n CJLb~:::~~fl11lJb~e:l~'ieJtI"lJe:l\ltl1~'ll1'llU1'UVlliu1'U/'lllJ'llU t~ CJiin lnfl1's-uubfl~eJ'U1tlvf'U~v •

Vlfl1~vi'U vr.mlJi~\lVli~ el1LfleJ~1'UG'lbb~~Vlli\j1'U/'lllJ'll'U bb~~L~tl\l1'Ui'UlJieJ~1'UCJ1ba~~t~n (~b iJClU1£J'U)
" \I " "

tl':i~ Iii1\1 ~~bc:t ~\I bu'Ute:lfl1a~~~:d1lJ1ru1\1fhh:::'ll1iKlJ~ufia'i1\1n11-r'U-n ~bbritl1~ 1'll'U L~e:ll~Vl1::VI,rnCi\l
v

fl11lJ611f1 ty"lJeJ\lUqjVl1 CJ1ba"v'l~~lJ1n~\I~'U LL~~L-U1lJ1ii~1'U~1lJl 'Un11UeJ\ln'U Lb~ LLm'lJU'YVl1EJ1La"v'l~~

fl1£J1~ n1tl'U LL'U1fi(;l'llB\lfl1111lJ"v'l~\IL~eJ1,x~'U.nCJ~1nCJ1La"v'l~~eJti1\1fi'\I~'U

. Q1. fl~lJL{h"'lJ1EJ

fl~lJLU1V1lJ1CJVI~n: VI~U1U/-qlJ'llUamutl1:::nB'Un11 amtlPim~1 B\lFln LCJ11'll'UmFlmmau1 ?t
, , "

fl~lJLU1V1lJ1EJ1eJ\I: Vltl1EJ\l1'U/eJ\lFlmmfiViLiiEJ1-rra\l~\lmfl~;jLL~~m tlfl'll'U. . '"
'" tI t~. 1~q ';j:::~~fl

~.(9) Li'JeJt,xn~lJLU1V1lJ1EJViliu1U/"UlJ'llU am'Utl1~ntlUfl11 am'UPim~n eJFlfl1LCJ11"UUB\lFlfl1P11aU1• v.

Vltl1CJ\l1'U/eJ~Flfl1fI1fi~L~EJ1-UeJ\I~\lmfl~;jLL~:::fl1flLeJn'llU1'Uvf'U~ l~W'U'iLL~:::L-U11~Ci\ltCJ'U1CJCJ1LaY!~~LL'U11Vlli. '" v

11lJ~\lt 'VI'1!}~'I!}5CJ~1nCJ1L"'''v'l~~a1lJ11ClueJ\In'U(;)'ULeJ\Ifl1eJ'Ufl~1 iK\lfllJ 9l~eJ(;l~ tl1~L VlP1"u1~1,xtl~a~.nEJ

~1nCJ1La'W~(;)

~.~ Li'JBl,xn~lJbU1V1lJ1EJlt?l-r'Uibb~::L'I:1un\lfl11lJG11Rty"uB\li'U~mi'1'UEJa'W~~t"fl (~'o:> iJqtl1tJ'U)

LLG'l:d1lJLiJ'U&'i1UVI~\l1'Un11~eJ~1'UCJ1La"v'l~~
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~ m L~tl~~1..:Jm1lJ-rU~fl11lJL-U1 h1~LLrin~lJL{h'VIlJ1fJfi..:J'lJLfJU1fJnTHLn 'UUru'VI1fJ1L"'Yl&i~'U€l..:J• ~. u

-r~'\J1~ ~~tl..:J n1'S~~fl11lJL~tl~~tl~ fl11lJ'VIn-Uf.l1n'Utl..:Jtl'S~'U1'l1'lJLL~~L~tll ~Ln~fl11lJL EJri''lJ1'lJn1'S~1LU'lJ..:J1'IJ~ ,
'UeN-r:OU1~~ I?i'tl..:Jn1'S1~tl'S~'U1'l1'lJtl~tl~.n f.l\nnf.l1L~Yl&i~

.... ~.C( L~EJ1~'VInmflci1'IJ'UeJ..:J61..:JfllJl~~'S~'VIunfi..:J.nfJlil1nf.l1L~Yl&i~L~1'S~1..:JL ~lJ~~1..:J~'IJ~/nlilm'SlJ,
L:U~U1n L~m-U1lJ1ijci1'IJ~1lJ 1'lJn1'SUEJ~n'lJLL~~LLm'UuqJ'VI1f.11L~Yl&i~eJ~1..:Jlil~..:J~..:JLL~~vim

~. ~::t:J::L1~1n1~~hL'ij'U..:J1'U

~1~L~el'Uijfl'IJ1fJ'U lo<tbtr,
b. L~'L!1'V11~n1'S~1Lii'U~1'IJ

LV:€lLtJ'Um'S'Sru'S~rltl'S~'lI161lJ~'lJ5~~1~m'S-ruv ,xLLritl'S~'lI1'l1'U1~ ~'S~'VIUn ~fl11lJ,h;r'Y'UeJ~u qJ'VI1

I:J1L~'W&i~lJ1n ~~~'U LL~~L-U1lJ1ijci1'U~1lJ 1'Um'St1mn'IJml~LLm 'UUru'VI1f.11L~Yl&i~1'IJ'VI U1'U/'lIlJ'U'U'Uv~~'ULeJ~-, u,
1~tl ~ v~i1fJ~1nfJ1L~Yl&i~ ~1un~1'U tl. il.a. ~..:Jn1'V1'IJ~LL'U1'V11..:Jm'S~~nliln'S'SlJ 'SUJ'S fl1'U'li1..:JL~v'IJij~'lJ1fJ'lJ

I!>tfbc:t ~~1'IJr;;1'IJn~1~LL~~ci1'lJ.nijmfl tK~d
\I

n\lnj'SlIl'UE;h'UmI1~

Gl. l'1el.tl~.m~'VI'S1~/'VIt11fJ~1'Ul'1el.tl~.n'VI1J.'VIt11fJ·~1'IJ/v~rlmmfi~L~f.I1oU ~ LL~~~1un~1'U il.il.a.

~1Lu'L!n1'S~Vlihm'S1I'Sru'S~rl~~1~m'S-ru~LLritl'S~'lI1'l1'UL~eJ~1'IJ1'IJviel~1'UE.11L~Yl&i~Ian lob ij(l'U1fJ'lJ) tl'S~~1tJ
- __ '\I.•• - ...----~---- __ •__ ._.__•__.__. o__ ··_._· __ .. _· .. _ ..... __ .4_.__~ ..... ~._. - -._. -, --._ •. _. __ ~ '_. -.-------- __ .J

I!><fb~ l'IJt-h:!L~mJij(l'UlfJ'U I!>erbtr tK~d.;;......;..:c__ •__ •• ._

Gl.Gl 'SUJ'S~rltl'S~'lI1~1J~'lJ5~~1~m'S-rUn~LLritl'S~'lI1'l1'U ~1'U~eJ61~flll el'U1~,J (Social Media)
\I

'VI~B"liel~'VI1~B'L!1m1Jfl1111L'VI1I1~~1ImYi

- fl111J~1A'Y L~EJ~lu1'lJviEJ~1'lJfJ1L~Yl&i~Ian i/fl111JiL~f.I1 nut 'ttw'tt.ntJ'UeJ~fJ1L~Yl~~/

fl111J~L~fJ1ntJtl)~3.J1~nfl'VI1l1fJfJ1L"'Yl~~ 1'VIli L'li'lJ m'Sfl1UflllfJ1L~Yl&i~ W'llL~Yl&i LV:m..h ltlloUtl'S~ tfJ'lI,J\I ':i.J ,

'VI1ml'SLLYl'VI6LL~~LI'1'S'tt~n\l m'Sm1\1avU'VI-rYl~~'lJfl~f.I1La'rl&i~ m'S~~ I'VI'ttcrn'S~vilfl 11Jtl~ L~fJ1n'\Jf.I1LaYl&i~
~ \I

vh~aVlci1'lJLL~~LVl1J1~all m)ri1'V1'lJ~ I 'VI'ttmruLoU11tl~..:JL~fJ1nuf.l1La'rl&i~t~E.l-ru:il1~LU~ '"ru'iill'Ulfl1'S" m'SLUn 'U
, u

uru·\tncrLaYlE.l1L"''rl&i~1~fJfi~'VI~n crL~YlfieJcrtl1E.l~fl1) 1~-run1)'li1m 'VI~eJ1~-ru mnh ~-rn'tt1 Irn)~~nlil n~)l1
II " 'V '\I

LnlJ/m'Slil EJtJfilm1J:U~)1~1~/m)~~tl'S~m~vi1~ 1 Yl~eJlI1JelU'UeJ~)1~1~'VI~eJ'lJv~~)~g 1,xLLricrLoU1~111n\l m'SlI
. \I

~I ". Lu'lJIil'U

Gl.1!>m'S~~nlilm'SlI)ru'S~rli l'U~'U~ 1~W-;;)1)rul~1Lu'Um'Sm1Jfl11 L'VI1J1~"'1JnU"'fl1'Um)ru

m'SLLyd)~U1Vl'UeJ..:Jhfl&i~L:ffvb-r~1flL)'lJ1 2019 (COVID-19) LL~~m1Jfl111JL'VIlJ1~~1J'UelLLvi~~~'lJ~

I!>.~1,rn..:J1'U tl. tl.a. ril'V1'U~~~nlilm'S1J)ru'S~rltl'S~'lI1611J~'U5 L~el~l 1'UvieJ~1'lJE.l1LaYl&i~1~n

(I!>b ij(l'U1E.l'L!)tl'S~~1t1 b<tber tK~d,
hGl ~~n-;;)m'SlI 1J'VIm'S1Jflv'UL~{~)ru)~rlvieJ(;\1'lJE.l1L"'Yl&i~ "'S'UJ'W -IIl'V1El-w'Ui1mJ1La'W~~"

klb iiq'U1El'U 1'Uviel(;\1'UEl1La'W~~l~n (n1'V1'U~m'Slil~LL~.:tl'lJmE.lVl~.:t)

hb W5l.IE.1U1~tl'S~mI'1LnfJ'S&iflruuflfl~LL~~eJ.:trlm~ije,i~~1'UE.leJ~L~ 1JLL~~~L~'IJ1'Urn )ueJ~n'IJ, .
LL~~LLm'Uu'YV!1fJ1L~Yl&i~tl'S~~1t1 berber L~f.I'U1tJn-r~1J'U~~Lu'Utl'S~ti1'Ul'Uw5 (ri1'V1'Um'Slil~LL~.:tl'lJ1nE.l'VI~.:t)

b.m veJnmml'1 ..•
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hm eJeJml1n1p!LVlthr'UVinm'V'l'U1tJn-r;)lJ'U(;l~eh'UA1U~11'l-rtJL~eJ.:Il'U lJieJ~hlJmL61'V'l~~1"n...
(lDb ilt:l'U1tJ'W) U~~~1tJ lDcrbcr l'U1'UeJ1Vi(;l~~ lDb iit:l'U1tJ'U l!:lcrbcr Vl1.:161mmVl~"'1'l,h1lJn1'Htl'V'l1~n~, ,
LLt-1.:1th~L'VIi'lL'VltJ ('H~.:I"li11.fl1A~1) LL"~Lt:JtJLL'V'I~cJ1'U~m1.:1AlJeJeJ'U1m1(Social Medi 'H~eJ(;l1lJ~51,rn.:l1'U

U.U.?l. fhwu(;1
sn, YHht:J1v11"1tJtJ1LG'l'V'l~~"lJeJ.:In"1.:1viA~fi.:lvi61~A~.:I~ crm (n1'H'U~n1 ~mL~.:I\l1n51,rn.:l1'U,

Aru~f)~~lJn1'';jm'H1~LL''~tJ1 m~Vl~1.:161151~ru61"lJ),
~. ~1lJl~L~eJ~"lJ11LL61~.:I'V'I~.:IlJieJ~1'UtJ1L61'V'l~~Ian l'U1'Uvi l!:lb iit:l'U1tJ'U1D cr,

Y1:l.J1CJL'H!Jl: n1'~~~n\lm~lJ~ru~.:II"1L~m 1'U1'UvieJ~1'UtJ1L61'V'l~~Ian 1~Yi~1~ru1~1L ij'U 1~mlJA111JL'HlJ1~61lJ

mru.yjijn1~~11.Jn~lJ 1~eJ~.fl1tJl~lJ11Pl~n1~ueJ.:In'Un1~LL'V'I~~~U1~"lJeJ.:IhA~~L:ffeJ11-r611A 'U1 2019 (COVID-19)

~.:ILu'W1UIPl1lJLL'U1Vl1.:1Uflu1i"lJeJ.:Im~Vl~1.:J61151~ru'l"lJ

o~n11vl'Url1'U.flijn1A..
(9). p!eJ.u61.~.~1lJnU 'HoJ1tJ.:I1'U/eJ.:Jl"1mmfi~LRtJ1oUeJ.:I1'U~'Uvi~1Lij'Un1 "'~n\lm~mru~.:II"161~1.:1

m~-rtJ~LLriu~~"lJ1"lJ'UL~eJ.:Il'U1'UlJieJ~1'UenL61'V'l~~.(l!:>biit:l'U1tJ'U)U~~~1tJ l!:Jctbcrl'U~1.:JL~ iit:l'U1tJ'Ul!:J<t'bcr~.:I.Q" , ,
(9).(9)~11~1"lln1~~.:J'H1~'H~mrLLVl'Ue)1'U611~LL"~n~11A1U~~n1I'lL~IPl'U~lJruL~eJ.:J1'U1'UlJieJ~1'U" "

tJ1LG'l'V'l~~1" n Lt:JtJLL'V'I~cJ1'U~m1.:JAlJeJeJ'U1m1 (Social Media) 'H~eJ1'U"lleJ.:JVl1.:J~L'HlJ1~G'llJ

(9).1D~ru~.:JAU~~"ll1~lJ-W'U5G'l~1.:Jn1~-rUV~LLriU~~"lJ1"lJ'UcJ1'U~eJ~.:JAlJeJ'U1"t! (Social Media)
l,,~e:l"lieJ.:J'VI1.:J~tl1mlJm1lJL'Hl.J1~61lJ eJ1ViA11lJ51flqj L~eJ.:Il'U1'U1JieJ~1'UtJ1L61'V'l~ Ian i/A11lJiLRtJ1 nu

tvn~vh}Ji tJ"lJeJ.:JtJ1LG'l'V'l~~/m1lJiLfitJ1nUU~~lJ1"n~'HlJ1tJtJ1 L~'W~~1"131L'li'U n1~m fllJtJ1La'V'l~~Yl"lJLG'l'V'l~~

Lviml11u l-tlt1~~ 1tJ"l!t!Vl1.:Jn1~LL'V'I'VIeJLL"~LI'l~~;)n\ln1~m1~61eJU'VI-rmJ~'UA~tJ1LG'l~~ n1~".:11'VI~~m~v11
... "

fl11lJ~~LfitJ1nUtJ1L~'V'I~~m~W~~1'ULL"~L 'HlJ1~61lJn1~n1'H'U~1Vl~mrlh oU11uEi.:JLfitJnu tJ1L61'V'l~1Pl1~tJ-ru~1.:J,
LtJ~uru~LitJ1A1~ i n1~LLti1"lJuru'H1~L61'V'ltJ1L61'W~~1~tJfi~'H~n ~L61'WfieJ~thtJ viA ~hHum~'lh ElL'H~eJ1~

II II " "\J

-rum ~tl1u~ fm~1 /n1~~~n~m~lJ LnlJ/n1~(;leJUA1mlJ:U.:J~1.:J1"/m~:5'~u~~n'J1Pl1Ji11 'V'I~e:llJ1IeJU"lJeJ.:I~1.:J1"

'VI~e:l'lJeJ.:J~~~~n1~LLri~LoU1~1lJn\ln~~lJLij'U~'U
"
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