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E = Early Response (mwa%aaamasnﬂm)

R = Respectful (uamaaﬂmmwwaa‘lvLsms'm)

V = Volunbtariness manner (T‘wwmsawﬂﬂa)

I = Image Enhancma (snmmwawmmaamtaau,azaanﬂs)

C = Courtesy (99% %oy g21W)

E = Enbhusiasm (ﬂszﬁa*ﬁ"a;‘\s)

M = make believe (ﬁﬂa'l'all,é’i'a)
—0 I = ingist (ﬁ%ﬁ%lﬂawﬁ"vm)

: N = necessitiate (913 Twaugdsy)

D = devote (gfidaw)
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