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Development of a referral system within Public Health Centers in Central Bangkok
Group, Health Department, Bangkok Metropolitan Administration (BMA)

Abstract

This research aims to study 1) The development of referral systems within public health centers in
the central Bangkok group, Health Department, and their effectiveness 2) The satisfaction of
patients and providers of referral systems service. Research instruments included referral systems
guidelines, referral systems applications and satisfaction questionnaires. The referral systems were
used in OPD and Home visit 6 public health centers: #HC4, #HC9, #HC11, #HC15, #HC25 and HC38 for
1 month. 32 patients and 30 providers who worked at public health centers in the central Bangkok
group were included in this research. Data were analyzed using frequency distributions, percentages,
means and standard deviations. Qualitative data use content analysis.

The study revealed the efficacy of referral systems in the public health service center and showed
that all cases had a response of referral information within 3 days. Home visits have been and reply
to information in the system within public health centers has been completed within 14 days (93.75
percentage). Overall patient satisfaction with referral systems was at the highest level. (x = 4.63,
S.D. = 0.443) The satisfaction of patients by subcomponent 1) Satisfied with the personnel services at the
highest level. (x = 4.70, S.D. = 0.506) 2) Satisfied with the referral guidelines/procedure at the highest
level. (x = 4.62, S.D. = 0.483) 3) Satisfied with the transfer equipment at the highest level. (x = 4.58,
S.D. = 0.469). In addition, overall provider satisfaction with referral systems was at a high level. (x = 4.43,
S.D. = 0.374) The satisfaction of provider by subcomponent 1) Satisfied with the demand complete was
at a high level. (x = 4.45, S.D. = 0.412) 2) Satisfied with the usability was at a high level. (x = 4.44, S.D. =
0.387) 3) Satisfied with the transfer equipment at a high level. (x = 4.40, S.D. = 0.453)

Keywords: Referral systems within public health centers in the central Bangkok group/

Metropolitan Administration/ home visited/ satisfaction
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